- EUROINS UKRAINE

M EMBER

JOI'OBIP / POLICY Ne

EUROHOLD

012011-4302-1000001

the territory of Ukraine

Bin/ dated 01.09.2020

106pOBIJILHOr0 MeTHYHOI0 CTPAXyBaHHs iHO3eMIIB Ta 0Cif (€3 rpoMasIHCTBA, SIKi THMYACOBO NepedyBalOTh HA
TepuTopii Ykpainu/ on voluntary health insurance of foreigners and stateless persons, who are temporarily staying on

Crpok zii loroBopy (aHiB): /
Period of insurance (days):

3/ from a0/ to 01.09.2021

364 | | 02.09.2020

Tepuropis aii loroopy / Territory

of coverage

‘Ykpaina / Ukraine (BU3Hay€Ho B 11.5.5. pOoro
Jorosopy/ specified in p. 5.5. thereof)

CrpaxoBuk / Insurer

TlpuBaTHe akuioHepHe ToBapucTBoO ""CTpaxoBa Kommanisi "€Bpoinc Ykpaina' / Private joint stock company "Insurance Company “Euroins Ukraine"”

B 0c00i /
In the person of

Makxosiii Oena JImutpiBHa

SIKHIi /i€ Ha miacTaBi/
acting on the basis of

Jlosipenocti Ne38-AP Bin 10.01.2020

Anpeca CtpaxoBuka / Adress
of the Insurer

Ykpaina, 03150, m. KuiB, By.1. Beauka Bacuabkiebka, 102 / 102, Velyka Vasyl'kivs'ka

Teaepon Crpaxosuka / Telephone of the|

Ten./ tel. +38 (044) 247-44-77

Str., Kyiv, 03150, Ukraine Insurer
Jani CTpaxyBajibHHKA Ta Anpeca B Ykpaini / Address Macnopr / Passport Jdara CrpaxoBa cyma, Crpaxouii Tapud / CTpaxoBuii IIaTix,
3acTpaxoBaHoi 0coou / ILLE. / Name. first name in Ukraine Hapo/KeHHst | rpu. / Sum Insurance rate, % rpu./ Insurance
Information about Insured and B ! Date of birth insured, UAH premium, UAH
Insured Person:
CrpaxyBaiabuuk / Insured Kirovohradska region,
Svitlovodskyi district,
HMEDE FIDEL Svitlovodsk, street | T 31.08.1995
Samusivska 23
Kirovohradska region,
3acrpaxoBana ocoda / Svitlovodskyi district,
e s e HMEDE FIDEL Svitlovodsk,),street LR1153224 31.08.1995 15 000,00 6,333 950,00
Samusivska 23

OcobamBi ymoBu / Spesial
conditions

COVID-19 treatment, observation

IMokpuTTs BUTPAT, NOB’s13aHuX 3 jJikyBanussm COVID-19, obeeprauiero/ Coverage of expenses related to

CruTaTUTH CTPaxOBHIL IIATHK 10 /
Insurance premium shall be paid till

110 02.09.2020 p.

Acucranc / Assistance

Mingnuc CrpaxyBaabuuka / Signature of the Insured

HMignue Ctpaxosuka(ArenTa)/ Signature of
the Insurer(Agent)

JlaTa ykJajaHHs
Jorosopy / Date of
the Policy conclusion

«COC Cepsic Ykpaina» / SOS Service Ukraine,
+3 8 (044) 500 68 75,

3 IIpasunamu cmpaxyéanms o3nal

0800 501 001

i1, 3 yMosamu

onuil. /

| have read and | agree with the Insurance rules and terms

M.IT./ Seal

01.09.2020

M.IT./ Seal

Cr He OILIavye
or by the Insurer.

CrpaxyBa/IbHHK HiTBEP/IKYE, 1110 Bi OTPHMAB 3roay 3act

i BUTpATH, 5IKi He OYJIH Y3ro/uKeHi 3 ACHCTYIOUO0I0

iero Cr yn Cr

i 0c00HM HA

of the Insured Person for conclusion of this Policy. The Insured has read and agreed with the Insurance Rules and this Policy.

/ The Insurer shall not cover medical expenses that were not approved by the Assistance company of the Insurer

Jlorosopy. 3 IpaBuiamu Ta uum J0roBopoM crpaxyBaHHsi 03HaiomIennii Ta srofen./ The Insured shall confirm that he had received consent
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Cratut C’r]gaxosuﬁ una’rix_( 10 /
Insurance premium shall be paid till

110 02.09.2020 p.

Acucranc / Assistance

Minxnue Crpaxysansuuka / Signature of the Insured

HMiamue CrpaxoBuka(Arenrta)/ Signature of
the Insurer(Agent)

JlaTa yKiIagaHHs
Jorosopy / Date of
the Policy conclusion
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+3 8 (044) 500 68 75, 0800 501 001
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i BHTpATH, 5IKi He 6Y/IH y3ro/keHi 3 ACHCTYIOUO0I0

iero Cr un C1p

i 0CO0H Ha Y|

of the Insured Person for conclusion of this Policy. The Insured has read and agreed with the Insurance Rules and this Policy.

/ The Insurer shall not cover medical expenses that were not approved by the Assistance company of the Insurer

Jlorosopy. 3 IpaBuiavu Ta mum J{oroBopom crpaxysaHHsi o3Haiomuiennii Ta srogen./ The Insured shall confirm that he had received consent
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CrpaxyBaiabuuk / Insured Kirovohradska region,
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Samusivska 23

Kirovohradska region,
3acrpaxoBana ocoda / Svitlovodskyi district,
ThelinsiredlPerson HMEDE FIDEL Svitlovodsk, street LR1153224 31.08.1995 15 000,00 6,333 950,00

Samusivska 23

Oco6.mBi ymoBH / Spesial
conditions

TokpuTTs BUTPAT, NOB’s13aHuX 3 JikyBanussm COVID-19, oGeepBauiero/Coverage of expenses related to

COVID-19 treatment, observation

CruIaTuTH CTPaxOBHif IIATHK 10 /
Insurance premium shall be paid till

110 02.09.2020 p.

Acucranc / Assistance

Hixnue CrpaxyBaibuuka / Signature of the Insured

Mignue CrpaxoBuka(Arenta)/ Signature of
the Insurer(Agent)

JlaTa ykJajaHus
Jorosopy / Date of
the Policy conclusion

«COC Cepsic Ykpaina» / SOS Service Ukraine,
+3 8 (044) 500 68 75,

3 Ipasunamu cmpaxysanis o3

uil, 3 YMOBAMU )

1./

0800 501 001

| have read and I agree with the Insurance rules and terms

M.IT./ Seal

01.09.2020

M.IT./ Seal

Cr He OILIaYy€ Me/
or by the Insurer.

CrpaxyBa/IbHHK HiTBEP/IAKYE, 1110 BiH 0TPHMAB 3rojy 3act

i BUTpATH, 5IKi He OYJIH Y3ro/uKeHi 3 ACHCTYIOUO0I0

iero Cr un Cr

i 0co0H Ha

of the Insured Person for conclusion of this Policy. The Insured has read and agreed with the Insurance Rules and this Policy.

/ The Insurer shall not cover medical expenses that were not approved by the Assistance company of the Insurer

Jlorosopy. 3 IpaBuiamu Ta M JloroBopom crpaxyBaHHsi o3Haiiomennii Ta srogen./ The Insured shall confirm that he had received consent




CrpaxoBuk Ta CTpaxyBalbHHK, sIKi Hagam iMemyiorsest CTopoHH, a KoxHa Ookpemo — CTopoHa,
Kepyrounch 3akoHoM Ykpainu “IIpo crpaxyBaHHs ", BiinoBinHo 10 [IpaBuia 1o6pOBiTEHOTO MEIHYHOTO
cTpaxyBaHHs (Oe3nepepBHOrO CTpaxyBaHHsS 3J0pOB'S), sKi 3apeecTpoBaHo B JlepkaBHil Kowmicii 3
peryJroBaHHs pHHKIB (hiHaHCOBHX mociyr Ykpainu 3a Ne 0372025 Bix 02.10.2007 (wamani — [TpaBua)
Ta Ha migctaBi Jlinensiil, Bumanux Haukomdinmocayr Ha mixcraBi PosmopsykenHs Ne 2696 Bin
25.10.2016p, yxmamu neit Jlorosip HoOpOBIIBHOrO0 MEAMYHOrO CTPAaXyBaHHS iHO3EMILIB Ta oci6 Oe3
TPOMAJHCTBA, SIKI THMYAacoOBO IepeOyBaroTh Ha Teputopii Ykpainu (Hamam — Jlorosip), y HOBHOMY
PO3yMiHHI #0r0 yMOB Ta HACIIAKIB yKJIaZaHHS IPO HIDKYCHABEACHE:

The Insurer and the Insured, hereinafter referred to as the Parties, and each separately as the Party,
guided by the Law of Ukraine "On Insurance”, in accordance with the Rules of Voluntary Medical
Insurance (permanent health insurance), registered in the State Commission for Regulation of
Financial Services Markets of Ukraine under No. 0372025 dd. 02.10.2007 (hereinafter referred to as
the Rules) and based on the Licenses issued by the State Commission for Regulation of Financial
Services Markets of Ukraine under the Order No. 2696 dd. 25.10.2016, have concluded the Policy on
Voluntary Health Insurance of foreigners and stateless persons, who are temporarily staying on the
territory of Ukraine (hereafter referred to as the “Policy”) with full understanding of its terms and
consequences of conclusion on the following:

1. Ui CTPAXYBAJIBHUKA (TPETbOI OCOBU/3ACTPAXOBAHOI OCOBH) NPU
HACTAHHI CTPAXOBOI'O BUITAJIKY

1 ACTIONS OF THE INSURED (THE THIRD PERSON/THE INSURED PERSON)
UPON OCCURRENCE OF THE INSURED EVENT

1.1 Skmio mix yac nogopoxi Tperpoi ocobu/3acTpaxoBaHoi ocobu (aam Mo TekcTy- 3acTpaxoBaHa
ocoba) B YkpaiHi BUHMKHE HEOOXiIHICTh B OTPHMAHHI €KCTPEHOI MEIMYHOI IOMOMOTH, BOHA MOBHHHA

1.1. If during journey in Ukraine the Third party/the Insured person (heirandafter - the Insured person)
needs to receive an emergency medical aid he/she should immediately:

HeraiHo: 1.1.1. Call the Assistance company of the Insurer at:
1.1.1. 3sepuyrucs 10 Acucryiouoi kommanii CTpaxoBuKa 3a Tened)oHOM:
«COC Cepsic Ykpaina» / SOS Service Ukraine
+3 8 (044) 500 68 75, 0 800 501 001
Ta MOBIIOMHUTH HACTYIHY iH(OpMALIitO: and inform the following:
- mpi3BuIe Ta iM’s 3aCTPaxoBaHoi 0COOH; - name and surname of the Insured person;
- Ha3By CTPaxoBOi KOMIaHii, Homep J[oroBopy Ta TepMiH #oro mii; - name of the Insurance Company, Insurance Policy number and validity term;
- CBO€ MICIE3HAXOKCHHS Ta KOHTAKTHUH Tene(oH; - location and telephone number;
- posmip cTpaxoBoi cymu Ta [Iporpamy ctpaxyBaHHs; - the sum insured and Insurance Program applied;
- NpPHYMHY 3BEpHEHHS (CKapru, MpoOIeMH, 0 BHHUKIN 31 3/0POB’SIM). - reasons for calling (complaints, health problems).

1.1.2. TIlicnst 3BepHeHHs 10 ACHCTYI04Oi KOMIIaHii BHKOHyBaTH ii pekomenpauii mogo csoix | 1.1.2.  Follow instructions regarding further actions after contacting the Assistance company.
TOAJBIINX M.

1.1.3. Y BUKIIOYHHX CHTYalisX, KOJIM HEMOKIMBO BCTAHOBHTH 3B’S130K 13 ACHCTYIOUOK) KOMITAHI€H0, 1.1.3. In exceptional cases, when it’s impossible to contact Assistance company, the Insured person
3acTpaxoBaHa 0coba MOKE CAMOCTIHHO 3BEPHYTUCS 33 €KCTPEHOK MEAMYHOIO JOMOMOTOK0 JI0 may apply for the urgent medical aid on its own to any governmental/ municipal / public health
OyIb-SKOTO JEPKABHOTO/ BiZIOMYOro/ KOMYHAJIBHOTO JIKYBaJIbHO-NPOMIIAKTHIHOTO 3aKiay, care institution, which can provide such help.

SKAN MOXKE HaJaTH TakKy AOTIIOMOTY.

1.1.4. VY pasi camocTiiiHOro OTpHUMAaHHs HEBiAKIAAHOI (eKCTPEeHOT) MeanuHoi oroMory, 3actpaxosana | 1.1.4. If the Insured person receives the urgent medical aid on its own, the Insured person or its
ocoba abo ii peACTaBHIK TOBUHHI MOBITOMHUTH MPO 1ie ACHCTYI04y KoMIaHiio a6o CTpaxoBuka representative should immediately notify the Assistance company or the Insurer as soon as it
HEraiiHo, IIOMHO BHHHUKHE TaKa MOK/IMBICTb, aje He Mi3Hille Hizk B CTPOK A0 5 (’siTH) becomes possible but not later than within 5 (five) working days after termination of the
PoGOUMX JHIB mic/Is 3aKiHYCHHS CTPOKY Jii JIoroBOpy CTpaxyBaHHsI PO HOAIH0, L0 MA€E O3HAKH Policy regarding an event that has sings of the insured one on phone numbers specified in the
CTPaxoBOro BUMAJKY 3a TeneoHamu, 3a3HadeHumMH B 1.1.1.1. uporo Jlorosopy clause 1.1.1. thereof.

1.1.5. Copusiti BunHeHHI0 CTpaxoBHKOM a00 ACHCTYHOYOK KoMmaHiero HeoOxinuux 3axonis mogo | 1.1.5. Cooperate with the Insurer or the Assistance Company in performance of necessary measures
BH3HAYCHHS PHYHH Ta 0OCTABUH CTPAXOBOTO BUMAJKY, PO3MIPiB OHECEHHX BUTPAT. for establishing reasons and circumstances of the insured event and the amount of expenses

occurred.

1.1.6. BoxuBaTu 3aX04y 100 3an00iraHHs Ta 3MeHIUEHHs 30MTKiB, 3aBiaHuX BHacmigok Hacranns | 1.1.6. Take measures in order to avoid or reduce damages resulting from insured event occurrence.
CTPaxoBOr'o BUIIAAKY.

2. NPEAMET JOIrOBOPY. BUT'OJIOHABYBAY 2. SUBJECT OF POLICY. BENEFICIARY
2.1. IIpeamerom JIoroBopy cTpaxyBaHHs € MaiiHOBI IHTEPECH, 1110 HE CyNepeyaTh 3aKOHY, 110B'sI3aHi 2.1.  The Policy’s subject are the property interests, which do not contradict the law, are connected

31 3m0poB'siM 3acTpaxoBaHoi ocobH, Bu3HAaueHO! CTpaxyBaJIbHUKOM Y JOrOBOpI CTpaxyBaHHs 3a ii
3rO/0I0.

2.2. 3actpaxosannmu (TpetiMu ocobamn) 3a MM T0rOBOPOM - € (izuuHa ocoba iHo3eMenb Ta/abo
ocoba Oe3 rpomaasiHCTBa, BikoM Bix 16 10 60 pokis, sKi THM4YacoBo mepeOyBalOTh Ha TEPHTOPIi
VYkpaiHu, a TakoX CTyaeHTH-iHo3eMui JeHHOI (opMHM HABYAHHS, HAa KOPHUCTh AKHMX YKJIaJacThCs
JloroBip cTpaxyBaHHs.

Ileit noroBip He nependayae cTpaxyBaHHI IpoMaisiH YKpaiHu, iHO3eMIiB Ta oci6 6e3 rpoMaIsHCTBa, SIKi
TOCTIHHO IIPOXKUBAIOTH HA TEPHTOPIT YKPaiHH, a TAKOXK sIKi 3TiIHO 3 nonoowcensmu [looamkosozo kooexcy
Vipainu (IIKY) MaloTh cTaTyc pe3ueHTa, OKpiM CTyICHTIB-IHO3eMLIB JCHHOI (OPMH HABYAHHSL.
IHo3emIti Ta ocobamu Ge3 rPOMaASTHCTBA, SKi MAIOTh MACMIOPTHHIT JOKYMEHT 3 BiIMITKOIO PO HAsIBHICTh
JI03BOJTy Ha IOCTiliHE NpPOKMBAHHS Ta MOCBIAKY HA MOCTiifHe NMPOXHMBAaHHSA Ha TepuTOpii YKpaiHK
CTpaxyBaHHIO 3a Ii€0 IPOrPaMOIO He MiIAraloTh, OKPIiM CTYAEHTIB-iHO3eMIIiB AeHHOT (POPMH HABUAHHSL.
2.3. Burozonabysauem 3a JloroBopom Moxe GyTu:

2.3.1. JlikysanbHo-npodinaktuuni 3axnanu (nani — JII13), wo Hananu 3actpaxoBaniii 0co6i mociyru,
nepenbaueHi Binnosiguoo IIporpamoro;

2.3.2. 3actpaxoBaHa 0co0a, siKa 3a MOTOKEHHsM 3 AcucTancom/CTPaxoBHKOM BiIOBIAHO 10 yMOB
JloroBopy caMOCTilHO OILIATHJIA BAPTICTh MEAMYHUX HOCIYT.

with the health of the the Insured person determined by the Insured in the Policy under its agreement.
2.2.  The Third party/the Insured person - individual foreigner and/or person without
citizenship in age between 16 and 60 who are staying temporarily on the territory of Ukraine, as well
as foreign students attending a full-time education program in favor of whom the Policy is
concluded are the Insured under this Policy.

The Policy does not foresee insurance of Ukrainian citizens, foreigners and stateless persons, who are
permanently leaving on the territory of Ukraine and who according to the provisions of the Tax Code
of Ukraine (TCU) have a resident status, except for foreign students attending a full-
time education program.

Foreigners and stateless persons having a permanent residence permit stamp in passport and permanent
resident permit for permanent residency in Ukraine are not subject to insurance under this program,
except for foreign students attending a full-time education program.

2.3. The Beneficiary under the Agreement may be:

2.3.1. Medical and preventive institutions (hereinafter - MPI), which provided the Insured person with
the services provided by the relevant Program;

2.3.2. Insured person who, in agreement with the Assistance / Insurer in accordance with the terms of
the Agreement, paid for the medical services independently.

& CTPAXOBI PUBUKU.IIEPEJIIK CTPAXOBUX BUITAJIKIB.

&, INSURED RISKS. THE LIST OF INSURED EVENTS.

3.1 CTpaxoBUM PH3UKOM € pO3Jaj] 370pOB's 3acTpaxoBaHOi 0COOM, sSKMH MOTpedye HamaHHs i
HEBIAKIAJHOT (EKCTPEHOT) MENYHOI TONIOMOTH.

Ilix HEBIAKIAZHOW (EKCTPEHOK) PpO3YMIOTb MEHMYHY JONOMOTY, HEOOXiAHy 3a JKHUTTEBUMU
NMOKA3HMKAMH Ta HEHaJaHHd abo BiJCTPOUCHHHA HAJaHHs AKOI CTAHOBUTb NPAMY 3arpo3y KUTTIO
3acTpaxoBaHoi 0co0u.

3.2. CTpaxoBHM BUMAIKOM € 3BepHEHHs 3aCTPaX0BaHOI 0COOH MPOTATOM CTPOKY Aii 1boro Jlorosopy
JI0 MeIHYHOTO 3aKIasy a0 AcHCTyI0uoi KOMIaHii y 3B’A3Ky 3 TOCTPHM 3aXBOPIOBAHHAM, 3aIOCTPEHHAM
XPOHIYHOTO 3aXBOPIOBAaHHS a00 PO37aZOM 310pPOB’s, IO € HACTIJAKOM HEIIacHOrO BHIAAKY 3TiJHO 3
TiepeikoM, 3a3HadeHnM B 1.3.3, Ki BUHMKIHN B Tiepiof aii JloroBopy, 3 MeTOIO 0/lepKaHHs eKCTPEeHOI
MEIMYHOT JONOMOIM Ta MEIMYHMX IIOCIYr y Mexax B o0casi mepenbaueHomy uum JloroBopom
CTpaxyBaHHs.

Ilig rocrpuM 3aXBOPIOBAHHSIM PO3YMIIOTh PanTOBe HemependadyBaHe MOPYLICHHS JKUTTEISIIBHOCTI
OpraHisMy, INO IIPU3BEIO HO MOTIPIICHHS 3[0POB’sl 3acTpaxoBaHOI OCOOHM, L0 3yMOBICHE
GbyHKIiOHaTEHUME Ta/a00 MOP(ONOridHMMH 3MIHEHHSMH Ta BHMArae HaJ[@HHs eKCTPEHOI MeJUUHOI
JIOTIOMOTH

ITig 3arocTpennsi XpoHivHOro 3aXBOPIOBAHHS (PEHJANBOM) PO3yMilOTh Mepiof mepediry XpoHidHoi
XBOPOOH, 1110 MOTPEOYIOTh HA/JaHHS EKCTPEHOI MEANYHOT J1OTIOMOTH.

3.3. Tlepenik 3aXBOPIOBaHb Ta CTaHIB, HA BUIAJ0K HACTAHHS AKUX MPOBOJUTHCS CTPAXyBAHHs Ta SKi
noTpeOyIOTh HEBIAKIANHOI (€KCTPEHOIT) MEANYHOT JOIIOMOTH:

3.3.1. Indekuiiini Ta mapasurapHi xsopoou:

3.3.1.1. XapuoBi oTpyeHH:
3.3.1.2. Jlndrepis.
3.3.1.3. Meninrokokosa iHdexuis.
3.3.1.4. BipycHuii renatut (kpimM XpoHiuHOi hopmHu).
3.3.1.5. Jlentocmipos.
3.3.1.6. Toctpi MUTYyHKO-KHUIIKOBI iH(pEKLilHI 3aXBOPIOBAHHSI.
3.3.2. XBOpoOM eHIOKPHHHOI CHCTEMM:
3.3.2.1. [iaGer (koMaTo3HMii CTaH).
3.3.2.2.  XBopoOu mMTOBUIHOT 31031 (MiKCe/leMaTO3Ha KoMa Ta TipPEOTOKCHYHHMIT KpH3).
3.3.2.3. Tinepmaparipeo3 (CyJOMHHIi CHHIPOM).
3.3.2.4. XBopoOu HaHUPKOBOI 381031 (TOCTPA HATHUPKOBA HEAOCTATHICTB).
3.3.3. XBopoOu HepBOBOi cHCTEMH Ta OPraHiB BiluyTTsI:
3.3.3.1. Toctpi 3amanbHi IPOLECH LEHTPAIbHOI Ta HEePH(EPUIHOI HEPBOBOI CUCTEMH (CTaH,
1110 0Tpedye eKCTPEHOI JOMOMOTH).
3.3.3.2. TinoramamivHunii Kpu3.
3.3.3.3.  Tocrpi 3amanbHi NporecH Ta TpaBMH OKa.
3.3.3.4. Tocrpi 3amanbHi nporecH Ta TpaBMU ByXa, ropiia, Hoca.
3.3.4. XBopoOu cucTeMn KpoBooGiry:
3.3.4.1. Tinoroniyxa xBopoba (cTaH, 1m0 NOTPedye EKCTPEHOT JJOMOMOTH).
3.3.4.2. Tineproniuna XxBopoOa (CTaH, 110 MOTPEOy€e EKCTPEHOI JOIOMOTH).
3.3.4.3. Tocrpuii inpapkr Miokapay.
3.3.4.4. Crenokapnais (cTaH, mo noTpedye eKCTPEHOI JOMOMOTH).
3.3.4.5. TocTpe MOpYILICHHS CEPLIEBOIO PUTMY.
3.3.4.6. T'octpa ceprieBa HEIOCTaTHICTb.
3.3.4.7.  HaOpsiK neress.

3.1.  Insured risk shall mean any impairment of health of the Insured person that is subject to first
(emergency) aid.

First (emergency) aid means a medical aid necessary under vital indicators and failure to provide or
delaying the provision of which constitutes a direct threat to the life of the Insured person.

3.2 Insured event shall mean application of the Insured person during the term of this Policy to
a health care institution or Assistance company due to acute illness, acute exacerbation of a chronic
disease or a health disorder (trauma, poisoning, burn), which is the result of an accident according to
the list specified in p.3.3 that arose in the period of the Policy validity for the purpose of obtaining
emergency medical aid and medical services within the scope provided by the this Policy.

Acute illness shall mean organisms’ sudden unexpected life activity disorder, which caused health
impairment of the Insured person due to functional and / or morphological changes and requires
emergency medical care.

Acute exacerbation of a chronic disease (relapse) shall mean period of chronic illness requiring
emergency medical care.

3.3. List of diseases and conditions in case of which insurance is provided and which require urgent
(emergency) medical care:

3.3.1. Infectious and parasitic diseases:
3.3.1.1.  Food poisoning.
3.3.1.2. Diphtheria.
3.3.1.3.  Meningococcal infection.
3.3.1.4.  Viral hepatitis (except for the chronic forms).
3.3.1.5.  Leptospirosis.
3.3.1.6.  Acute gastrointestinal infections.
3.3.2. Endocrine system diseases:
3.3.2.1. Diabetes (coma state).
3.3.2.2.  Thyroid gland diseases (myxedema coma and thyrotoxic crisis).
3.3.2.3.  Hyperparathyreosis (cramp syndrome).
3.3.2.4. Adrenal gland diseases (acute adrenal insufficiency).
3.3.3. Diseases of nervous system and sense organs:
3.3.3.1.  Acute inflammatory diseases of central and peripheral nervous system (condition
which requires urgent medical aid).
3.3.3.2.  Hypothalamic crisis.
3.3.3.3.  Acute eye inflammations and traumas.
3.3.3.4.  Acute inflammations and traumas of an ear, throat and nose.
3.3.4. Diseases related to blood circulation:
3.3.4.1.  Hypotonia (condition which requires urgent medical aid).
3.3.4.2.  Hypertonia (condition which requires urgent medical aid).
3.3.4.3.  Acute myocardial infarction.
3.3.4.4. Stenocardia (condition which requires urgent medical aid).
3.3.4.5.  Acute heart rhythm disorders.
3.3.4.6.  Acute heart failure.
3.3.4.7.  Lung oedema.




3.3.10.

3.3.11.

3.3.12.

3.4.

3.3.4.8. Ewm0ouis Ta roctpuii TpoM603 CyauH.

3.3.4.9. Toctpe NOpymIEHHS MO3KOBOTO KPOBOOOIry.

XBopooH opraHiB IMXaHHA:

3.3.5.1. IlopymureHHs NPOXiTHOCTI BEPXHIX ANXATbHUX IUISAXIB.

3.35.2. Tocrpi 3amanpHi TpOLECH OpraHiB JUXaHHS (CTaH, IO MOTpedye eKCTpeHol
JIOTIOMOTH).

3.3.5.3. BpouxiansHa acTMa (IPHCTYII).

XBOpoOH Ta ypasKeHHs! OPTraHiB TPABJICHHS:

3.3.6.1. Ilepdopamuil IUTyHKY Ta KHIIOK.

3.3.6.2. Tocrpwii aneHUIMT.

3.3.6.3. 3amemiena rpmka.

3.3.6.4. HenpoxiJHiCTh KHIIKOBA.

3.3.6.5. Tocrpwmit xomenucTuT.

3.3.6.6. T'ocrpwmii maHKpeaTut.

3.3.6.7. IllnyHKOBO-KHIIKOBI KPOBOTEH.

3.3.6.8. Tpom603 Me3eHTEpiaIbHUX CyIHH.

3.3.6.9. AGcuecu 4epeBHOI IOPOKHHUHH.

XBOpOOH Ce4OCTATEBOI CHCTEMH:

3.3.7.1. Tocrpi 3amajipHi NPOIECH CEYOCTATeBOIi CHCTEMH (CTaH, LIO MOTpedye EKCTPEeHOl
JIOTIOMOTH).

3.3.7.2. Tocrpa HHPKOBA HEAOCTATHICTb.

3.3.7.3. HupkoBa KoibKa.

3.3.7.4. Toctpa 3aTpumKa cedi.

TocTpa akyniepcbKo-TiHeKO0JIOTiYHA MATOIOTis:

3.3.8.1. Tocrpe 3amajneHHs OpraHiB iHO4o0i cTaTeBOi cepu (CTaH, MO NOTPeOYE EKCTPEHOT
JIOTIOMOTH).

3.3.8.2. KpoBoteui i3 cTaTeBUX HUIAXIB.

3.3.8.3. Imma axymepchKO-TiHEKOJIOridHA MATOJOTisA, W0 IOTpedye HEeBiIKIATHOTO
OMEPATHBHOTO BTPyYaHHs a00 MaHiMmyJIsIiif.

XBopoou mKipu, miamKipHoi KIiTKOBHHH, M’S13iB, KiCTOK, cyr106iB:

3.3.9.1. Tocrpi 3amanbHi IpoLECH IMIKIPH, MAMKIPHOI KIIITKOBHHH, M’5I31B, KICTOK, Cyriao0iB
TOMIO (CTaH, 110 NOTPe6YE EKCTPEHOT IOMOMOTH).

CHUMITOMH, 03HAKH T2 HETOYHO 3a3HAYeH] CTaHM:

3.3.10.1. Koma.

3.3.10.2. Crymnop.

3.3.10.3. Cynomn.

3.3.10.4. ok (6ymb-AKOi €THMOIOTIT).

3.3.10.5. Acdikcis.

3.3.10.6. Kposoteui.

TpaBMH Ta OTpYy€HHS Pi3HOI eTioJorii:

3.3.11.1. Ilepenomu KiCTOK yeperna.

3.3.11.2. Ilepenomu xpeOTa Ta KicTOK TyiIy0a.

3.3.11.3. Ilepenomu KiCTOK BepXHBOI Ta HIDKHBOT KiHI[iBKH.

3.3.11.4. VpaxeHus cyrno6is Ta M’s3iB.

3.3.11.5. BuyTpiuepemnHi TpaBMu.

3.3.11.6. TpaBMu BHYTpIlIHIX OpraHis.

3.3.11.7. YpaxeHHs rojaosu, mwui i Tymy6a.

3.3.11.8. YpaxeHHs BEpXHbOI Ta HIKHBOI KiHIIIBKH.

3.3.11.9. VYpaxeHHs KPOBOHOCHHX CYJIHH, IO 3aIPOXKYIOTh JKUTTIO.

3.3.11.10. Omixkn.

3.3.11.11. BiaMoposKeHHs.

3.3.11.12. TerioBi Ta CoHs4HI yAapH, 1m0 NOTPeGyIOTH rocmiTamizarii.

3.3.11.13. OtpyeHHs pi3HOi eTionorii (32 BUHATKOM aJIKOTOJIBHOTO Ta HAPKOTHYHOTO).

COVID-19, sipyc inenrudikosanuii (ko U07.1)- cruiata 0HOro KOHTPOJIBHOTO JOCIIKEHHSI

Ha COVID-19 micns 3akiHyeHHs JiKyBaHHs. 3arajbHuil TepMiH JikyBaHHs- 14 nquiB. JlimiT

BinnosigambHocTi CTpaxoBuka — 10% Bix cTpaxoBOi CyMH Ha OJHY 3acTpaxoBaHy 0co0y

Mpn HacTaHHi cTpaxoBoro Bunagky CTpaxoBWK BiALIKOAOBYE BapTiCTb MeANYHOI

[ONOMOTY Ta MEAUYHUX MOCNYT (BKIOYaUM MEAUKAMEHTU), HaaaHWx 3acTpaxoBaHiii 0cobi B
AepxaBHUX/  BiAOMUMX/ KOMYHanbHUX MiKyBanbHO-NPOMINakTMYHUX 3aknagax (3 skumu
cnisnpautoe AcucTytoda komnaHis) B 06¢s3i Ta Ha ymoBax, nepeadadeHux Lieto umm [JJorosopom
CTpaxyBaHHS.

35.

CTpaxoBHK rapaHTye OpraHi3allilo Ta OIIATY €KCTPEHOI MEIMYHOI JONOMOIM [0 YCYHEHHs

TOCTPHX MPOSIBIiB PO3IIaLy 310poB’st 3acTpaxoBaHOi 0cOOHU (3HHKAE 3arP03a XKHUTTIO 3aCTpaxoBaHOi 0codu)
3riZHO 3 MepesikoM MEAHYHUX HOCIYT Y CKIafi 3a3HaueHnX OMILiif CTpaxyBaHHs:

3.6.

3.5.1. Hesinknaana (excrpeHa) MeauyHa jJomomora (Buisny Opuraaum  WBMAKOT
(HeBiKJIAAHOT) MEANYHOI JOMOMOTH; BCTAHOBJICHHS MONEPEAHBOTO MAiarHO3y, MPOBEICHHS
HEBIJKIAQJHUX JIIKYBaJbHO-IarHOCTHYHUX 3aXOMiB Ha MiCI[i BHUKIMKY, 3a0e3neyeHHs

MeIMKaMEHTaMH, TpPH HEOOXIZHOCTI — TPAHCMOPTYBAaHHS [0 MEAWYHOTO 3aKiagy uist
TIPOBEACHHSA NTOAATBIIOTO HiKyBaHHﬂ) TIpU CTaHax Ta 3aXBOPIOBAHHAX, 3a3HAYCHUX B IIII. 33
3.5.2. Ekcrpena (repmi ) craui a  (ekcTpeHa rocmiTanizauis;

!
KOHCYynbTalii JkapiB; NpOBEAEHHS HEOOXIJHMX JOCHiZKeHb, JAabOPaTOPHUX TECTiB;
KOHCEPBATHBHE JIIKyBaHHs; OINEPATHBHE JIKYBaHHs; 3a0e3MEUCHHs MEINMKAMEHTaMH Ta
BUTPATHUMH MaTepianaMmy; OIUlaTa XapdyyBaHHs; OoQOPMIICHHS MEANUYHOI JOKyMCHTALIl) mpH
CTaHax Ta 3aXBOPIOBAHHAX, 3a3HAYEHHX B M. 3.3.

Excrpena (Tepmi ) cTanionap 4 — TOCTITaNi3allis, BiICTPOUKA AKOi Ha IEBHHI
yac (6imbme Hixk Ha 1 100Yy) Micas MPUAHATTA pilIeHHS JTikapeM KapeTH IIBHIKOI MeJUIHOT
nornomory abo JikapeM BiAMOBIZHOro Mpodinio mpo HOro HEOOXITHICTb, MOXKE 3arPOXKyBaTH
JKUTTIO 3aCTPaxOBaHOI OCOOH.

TepminoBa rocmiTanizaiis 34iHCHIOETHCS 10 HAHOIIKIOrO Bl MiCLs BHKIIMKY CTaLliOHApY, IO
MOJKe HagaTu KBaniikoBaHy MEIUYHY TOMIOMOTY, B 3B’5I3Ky 3 UMM yMOBH PO3MIIICHHS B IAIaTi
MOXKyTh BiJpisHATHCS BiJ mepen6auennx Ilporpamoro crpaxyBanns. B Oynb-skoMy Bumamky
CTpaxoBHK NpHKIaZaTHME BCiX 3yCHJIb 1O 3a0€3NEYeHHIO BiJIOBITHMX YMOB IepeOyBaHHS
3actpaxoBaHoi 0coOM B cramioHapi. MeanyHe Ta MEIMKaMEHTO3HE 3a0E3IEYeHHs OJHOrO
CTPaxoBOr0 BHIAAKY @PHU TEePMIHOBIH (eKcTpeHiif) rocmitamisauii 3AiHCHIOETHCS 10O
CTaLiOHAPHOTO BiAineHHs JiKyBanbHO-poditaktuanoro 3aknany (JIII3) crpoxom, sikuii He
nepeBHLIYE CTPOK Aii JIoroBopy crpaxyBaHHs, ajie IpH LbOMY He Oinbire 7 1i6.

3.5.3. AmoyaaropHo-noikiiniuna jpomomora (KOHCyibTauii JikapiB B amOyiaTopHo-
TOMIKJIiHIYHUX ~yMOBaX, 51abOpaTOpHi, IHCTPyMEHTANbHI Ta iHIII BHIM JOCIIIKEHb,
KOHCEPBATHBHE Ta OIEPAaTHBHE JKyBaHHS B yMOBaxX aMOymaTopiif, MOMKIIiHIK, IEHHHX
CTalioHapiB, O(OPMIICHHS MEAMYHOI JOKyMEHTalii, 3a0e3NedYeHHs MeJMKaMeHTaMH
BUPOOHMIITBA) TpPH CTaHAaX Ta 3aXBOPIOBAHHAX, 3a3HayeHMX B mm. 3.3. 10 5-T 1HiB
aMOy1aTOPHO-TIOMIKIIHIYHOT O JIKYBAaHHS;

B pasi camoctiiinoi crulatm mMeamuHux nocmyr, CTpaxoBHK BiJIIKOZOBYE BapTiCTh JIHILE

odinifiHO HaTAHUX IUIATHHX MEJMYHUX [IOCTYT 3riIHO 3 JOKYMEHTaMH, LIO MiATBEPUKYIOTH OIUIATY
TaKHX MOCIYT Ta SIKIIO TaKi BUTPATH He NEPEBHILYIOTh BaPTiCTh MOCTYT Ha 06a3i Jep:KaBHUX/ BiTOMYHX/
xomyHanbHuX JII13, 3 sikuMu criiBnpanioe AcHcTyioya KOMIaHisl.

3.3.4.8.  Embolism and acute vessel thrombosis.
3.3.4.9.  Acute cerebral blood flow disorder.
3.3.5. Diseases of respiratory organs:
3.3.5.1.  Permeability of the upper respiratory tract.
3.3.5.2.  Acute inflammations of respiratory tract (condition which requires urgent medical
aid).
3.3.5.3.  Bronchial asthma (paroxysms).
3.3.6. Digestive tract diseases and lesions:
3.3.6.1.  Perforation of stomach and bowels.
3.3.6.2.  Appendicitis.
3.3.6.3.  Strangulated hernia.
3.3.6.4. Bowel impassability.
3.3.6.5.  Acute cholecystitis.
3.3.6.6.  Acute pancreatitis.
3.3.6.7.  Gastrointestinal bleedings.
3.3.6.8.  Mesenteric vessel thrombosis.
3.3.6.9. Abdominal abscesses.
3.3.7. Urogenital diseases:
3.3.7.1.  Acute urogenital inflammations (condition which requires urgent medical aid).
3.3.7.2.  Acute kidney failure.
3.3.7.3.  Renal colic.
3.3.7.4.  Acute urinary retention.

3.3.8. Acute obstetric and gynaecological pathologies:

3.3.8.1.  Acute urogenital female inflammations (condition which requires urgent medical
aid).

3.3.8.2.  Genital bleeding.

3.3.8.3.  Other obstetric and gynaecological pathology which requires urgent surgical aid
or manipulations.

3.3.9. Diseases of skin, subcutaneous tissue, muscle, bones, joints:
3.3.9.1.  Acute inflammations of skin, subcutaneous tissue, muscle, bones, joints etc.

(condition which requires urgent medical aid).

3.3.10. Symptoms, signs and incorrectly established conditions;
3.3.10.1. Coma.
3.3.10.2. Stupor.
3.3.10.3. Cramp.
3.3.10.4. Shock (of any etiology).
3.3.10.5. Asphyxia.
3.3.10.6. Bleedings.

3.3.11. Traumas and poisonings of different etiology:
3.3.11.1. Scull bones fractures.
3.3.11.2. Spine and trunk bones fractures.
3.3.11.3. Bones fractures of the upper and lower extremities.
3.3.11.4. Joint and muscle affections.
3.3.11.5. Intracranial traumas.
3.3.11.6. Internal organ traumas.
3.3.11.7. Head, neck and trunk injuries.
3.3.11.8. Upper and lower limb injuries.
3.3.11.9. Blood vessel damages, which threaten life.
3.3.11.10. Burns.
3.3.11.11. Frostbites.
3.3.11.12. Heat exhaustions and sunstrokes requiring hospitalization.
3.3.11.13. Poisonings of different etiology (except for the alcoholic and drug ones).

3.3.12. COVID-19, virus identified (code U07.1) - payment for one control test on COVID-19 after
treatment. The total duration of treatment is 14 days. The Insurer's liability limit is 10% of
the sum insured per Insured Person

3.4.  Upon occurrence of an insured event, the Insurer shall indemnify the cost of medical care and

medical services (including medicines) provided to the Insured Person in governmental/ municipal /

public health care institution institutions (with which the Assisting Company co-operates in the amount
and on the terms and conditions stipulated by this Insurance policy.

3.5.  The Insurer guarantees organization and payment of emergency medical aid till elimination of

acute manifestations of health disorder of the Insured person (threat to life of the Insured person

disappears) in accordance with the list of medical services within mentioned insurance options:
3.5.1.  First (emergency) medical care (ambulance crew visit; preliminary diagnosis;
urgent medical and diagnostic measures at the place of call; provision of medicines; and, if
necessary, transportation to a medical facility for further treatment) in conditions and diseases,
specified in sub-clause 3.3.

3.5.2.  First (emergency) in-patient treatment (emergency hospitalization, consultation
of doctors, conducting of necessary research, laboratory tests, conservative treatment,
operative treatment, provision of medicines and consumables, payment for food, medical
documentation processing) under the conditions and diseases specified in sub-clause 3.3.

First (emergency) in-patient treatment - hospitalization, postponement of which for a
certain time (more than 1 day) after the decision of the doctor of ambulance or physician of
the relevant profile about its necessity may threaten life of the Insured person.

Emergency hospitalization is carried out to the nearest in-patient hospital, which can provide
qualified medical assistance, that’s why conditions of placement may differ from those
foreseen by the Insurance Program. In any case, the Insurer will take all possible measures to
ensure relevant conditions of placement of the Insured Person in the hospital are secured.
Medical and pharmaceutical benefits of one insured event upon urgent (emergency)
hospitalization is carried out to the in-patient department of medical and preventive treatment
facility (LPU) within the term not exceeding the term of the Insurance policy, but not more
than 7 days.

3.5.3. out-patient-policlinic treatment (consultations of doctors in out-patient-policlinic
conditions, laboratory, instrumental and other types of research, conservative and operative
treatment in out-patient clinics, outpatient clinics, day-patient treatment, registration of
medical documents, provision of medicines) under conditions and diseases specified in the
sub-clause 3.3. up to 5 days of out-patient-policlinic treatment;
3.6. In case if the Insured person pays for medical services, the Insurer shall indemnify only
expenses of officially provided paid medical services in accordance with documents confirming
payment of such services and if such expenses do not exceed the cost of on the basis of state /
departmental / municipal hospitals with which the Assisting Company cooperates

3. IIPABA TA OBOB’SI3KW CTOPIH I BIIITIOBIJAJIBHICTD 3A 4. RIGHTS AND OBLIGATIONS OF THE PARTIES,
HEBUKOHAHHS ABO HEHAJIEX)KHE BUKOHAHHSI YMOB J10IOBOPY LIABILITY FOR NON-FULFILLMENT OR INPROPER FULFILLMENT OF
CONDITIONS OF THE AGREEMENT
3.1 CrpaxyBajlbHHK Ma€ NPaBo: 4.1. The Insured shall have the right to:
3.1.1. opnepxaru Gyup-siKi po3’sICHEHHS/KOHCYIbTALI] 32 yKiaaeHuM JloroBopom; 4.1.1. get any clarifications/consultations with respect to the Policy signed;
3.1.2. iniuiroBaTH BHECEHHS 3MiH 10 yMOB 1b0ro Jloroopy; 4.1.2. initiate amendments to the terms and conditions hereof;
3.1.3.  nupunuauTH Ait0 JJoroBopy Z0CTPOKOBO y BHIAAKaX, nepeadauennx Jorosopom; 4.1.3. early terminate the Policy in cases specified herein;
3.1.4. 3BepHyTHCS y BHNAjKy BTpaTh opurinany JloroBopy mpotsrom cTpoky ioro aii 3 mucemosoro | 4.1.4. apply to the Insurer with writing request regarding issuing of the duplicate copy of Policy, in

3asBoto 1o CTpaxoBHKa 1po Bujady AyGiikara JloroBopy;

case of a loss of the original copy of the Policy during its validity period;




3.1.5. ockapxyBaru pimenns CrTpaxoBHKa IO BIAMOBY Yy CTPaxoBiii BHIUIATI B MOPSIKY,
BCTaHOBJIEHOMY YMHHHM 3aKOHOJIABCTBOM Y KpaiHH.

3.2 CTpaxyBajlbHHK 3000B'I3aHHii:

3.2.1. cBO€YacHO CIUIaYyBaTH CTPAXOBi IUIATEXKI y PO3MIpax Ta B CTPOKH, BH3Ha4eHi JJoroBopom;

3.2.2. upoinpopmyBaTH 3acTpaxoBaHy 0co0y PO yMOBH CTpaxyBaHHs, @ TAKOK PO Jii 3acTpaxoBaHoi
0COOH IPH HACTaHHI CTPAXOBOTO BUIIAKY;

3.2.3. namaru CrpaxoBuky npu ykiajganti JloroBopy iHdopmariro mpo Bei Bizomi Homy oGcTaBuHH,
1[0 MAIOTh iCTOTHE 3HAYCHHSI JUISL OLIHKH CTPaxOBOTO PH3HKY, 1 Hajaii MHCbMOBO iHpOpMyBaTH
Horo mpo Oymap-sKy 3MiHY CTPaXOBOrO PH3HKy HPOTAroM 5 (m’siTi) poGoumx AHIB 3 matu
HACTaHHA BIAMOBIIHUX 3MiH;

3.2.4. mnosimomiastd CTpaxoBUKa MNpoO iHII [il0¥i JOrOBOPH OCOGMCTOrO CTpaxyBaHHs MO0
3acrpaxoBaHoi 0CO0H;

3.2.5. 1OBIZOMHTH NPO HACTAHHS CTPAXOBOIO BHIIAAKY ACHCTYHO4y KoMIaHilo aGo CTpaxoBHKa y
MOPSIAKY Ta CTPOKH, Iepenbadeni 1. 1.1. Jlorosopy;

3.2.6. wmamatn CTpaxoBHKY BCi HEOOXiHI JOKyMEHTH, IO MiATBEPIKYIOTb HACTAHHS CTPAXOBOrO
BHIIAZIKY Ta PO3MIp 30UTKIB IIPH CaMOCTIIHIH OILTaTi eKCTPEHOI MEAMYHOI JOIOMOTH;

3.2.7. mucemoBO moBigomisTH CTpaxoBHKa MPOTAroM CTPOKy Aii JloroBopy mpo 3MmiHy mpi3BHiua,

ajipecy Ta iHIIUX PEKBI3UTIB, 10 CTOCYIOTHCS 3aCTpaxoBaHOl 0co0u;
3.3. 3acTpaxoBana 0co6a Ma€ NpaBo:

3.3.1. y pasi HacTaHHs CTPAXOBOIO BUIIAJKY, OTPHMYBATH ME/HYHY JAONOMOTY B 06CS31, BASHAYCHOMY
Ilporpamoo  cTpaxyBaHHs B MeXaX CTPaxoBOoi CyMH Ta 3 ypaxyBaHHAM JIiMiTiB
BiINIOBINAIBHOCTI, sKi nependayeHi JJoroBopom;

3.3.2. mosigomurn CrpaxyBambHuka Ta CTpaxoBHKAa 1pO (DaKT HEHANEHKHOTO MEAMYHOrO

00CIIyroByBaHHs Y MEJUIHOMY 3aKIai.
3.4. 3acTpaxoBaHa ocoba 3000B’s13aHa:

3.4.1. porpumyBaTHCs IHCTPYKLiil MEAMYHOro 3akiany, Acucryiouoi kommanii Ta CTpaxoBHKa, 110
HaJIal0ThCs HUMHU TIPH OPraHi3allii Ta HajaHHi eKCTPEHOT MEIMYHOI 0MOMOIH y pa3i HACTaHHSI
CTPaxOBOTrO BHIIANIKY;

3.4.2. BHKOHYBAaTH NPHIMCH MEIMYHOTO IIEPCOHAILY, NOTPUMYBATHCS PO3IOPSAKY MELHYHOIO
3aKIIajly, B AKOMy 3acTpaxoBaHiii 0co0i HalarOThCsl MEIMYHI MOCITYTH;

3.4.3. 306epiratu Jlorosip, iHIIi ZOKyMEHTH, OB S3aHi i3 HOTO YKJIaJaHHSM Ta Ai€I0, | He MepefaBaTH
X iHIIHM ocobam 3 METoI0 OTpUMaHHSI HUMH eKCTpeHO‘l‘ Me}:[lrl'-lHO-l. JIOMMOMOT'H;

3.4.4. pocroBipHo iHQOpPMYBaTH MEAMYHMIT 3aKIa, ACHCTYIOYy KOMIaHiI0 Ta CTPaxoBHKa MPO CTaH
CBOTO 3/10POB’sl T4 ICHYI0YI PU3UKH I[OJ0 HOr0 MOTipIIeHHS;

3.4.5. mnosinomutu Acucryrody komnanito a6o CTpaxoBHKa IIpO CTPaXOBUIl BUIALOK, y OPSAKY Ta y
cTpokH, nependayeHi . 1.1. Ta Po3ninom 8 uporo Jlorosopy .

3.4.6. wuamatu CTpaxoBHKY BCi HEOOXi/IHI JOKYMEHTH, IO MIATBEPIKYIOTh (GAKT HACTAHHS CTPAXOBOrO
BHUIIAJIKY Ta JOKYMEHTH, 110 MiATBEPAXKYIOTb PO3MIp 30UTKIB IIPH CaMOCTilHilH OIUIaTi eKCTPEeHOT
MEIUYHOI JOIIOMOTH;

3.4.7. sKwo 3acTpaxoBaHOK 0COGOK € ManoiiTHs ocoba, TO ii mpaBa Ta 06OB'I3KH, nepeadadeHi

Z[O]‘OBOPOM, TIEPEXOATH A0 3aKOHHUX l'lpe]:[CTaBHHKiB TakKoi ocoou.
4.5. CTpaxoBHMK Ma€ NpaBo:

4.5.1. nepesipstu HanaHy CTpaxyBalbHUKOM iH(OPMALIKO CTOCOBHO mpeaMeTy Jloroopy.

4.5.2. BuMaratu npoBeCHHS MEAMYHOTO 0GCTEKEHHS 3aCTPAX0BaHOT 0COOH;

4.5.3. HajACWIATH 3alIUTH 0 KOMIETEHTHUX opraHiB 11 3'sICyBaHHs 0OCTaBHH HACTAHHS CTPAXOBOTO
BUIIAJIKY, BU3HAYCHHS PO3MIpy 30HTKIB;

4.5.4. Ha npoBeJCHHS HE3aJICKHOI MEIMYHOT EKCIIEPTH3H CTaHy 3/10poB's 3acTpaxoBaHoi 0c06H;

4.5.5.  BincTpounTy 37iiiCHEHHS CTPAaX0BOi BUILIATH A0 3’SCYBaHHS OOCTABUH Ta HACIIAKIB MOAIL, 1O
Ma€ O3HaKH CTPaxOBOTO BHITAJKY,

4.5.6. BiaMOBHTH y CTPaxOBiii BUILIATI BIAMOBIAHO 10 yMOB JlOrOBOpY Ta y BHIAAKaX, NepeAGadeHnx
YAHHUM 3aKOHO/IaBCTBOM Yxpa'i}m;

4.5.7.  10CTPOKOBO MPUIIMHKUTH Ait0 JIOr0BOpY y BUIIA/KaX, IepeadayeHUX LM JJoroBopoM Ta YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

4.5.8. Bumararu Bix CTpaxyBalbHUKA HA/IaHHs MOBHOI Ta IOCTOBIpHOI iH(pOpMaLi, HEOOXinHOT st
ykiaazaeHHs Jlorosopy;

45.9. Buecrm 3MiHm g0 ymoB Jlorosopy y BHmaakax, nepeabadeHux J{OroBOpoM Ta UMHHAM

3aKOHOJABCTBOM YKpaiHH.
4.6. CTpaxoBHK 3000B's13aHMii:

4.6.1. osnaitomutn CrpaxyBasnbHuka 3 [IpaBuiamu crpaxyBanHs Ta JIoroBopom;

4.6.2. nporsrom 2 (1B0Xx) poGounx AHIB, sK TiibkH CTPaxoBHKy CTaHE BiOMO MPO HACTAaHHs
CTPaxoBOTO BHMAJKY, BKHTH 3aXOJiB 1010 OQOPMIIEHHs BCIX HEOOXiTHMX TOKYMEHTIB JUIi
CBOEYACHOTO 3/{HCHEHHS CTPaxOBOI BHILIATH;

4.6.3. nporsrom 10 (mecsitn) poGouMX [HIB MiCAsi OTPUMAHHS BCIX HEOOXIAHMX TOKYMEHTIB, sKi
M ATBEPUKYIOTH (HAaKT HACTAHHS MOAIL, 110 MA€ O3HAKH CTPAXOBOI0 BHIIAJKY Ta PO3MIp 30UTKIB,
MIPUIHATH PilIeHHs PO 3/ilicHeHHs a00 BiIMOBY y 3/iiCHEHH] CTPaxoBO1 BUILIATH;

4.6.4. 'y pasi npuHHATTS pilleHHs NPO 3AIHCHEHHs CTPAXOBOI BHILIATH, IIPOBECTH CTPAXOBY BHILIATY
npoTaroM 5 (1’ATH) poOOYNX HIB 3 THSA MPUHHATTS TaKOTO PillIeHHS;

4.6.5. 'y pasi npuHHATTS PilleHHs NPO BiAMOBY y CTPaXOBiii BUILIATI, IMCbMOBO TOBIIOMUTH TIPO LE
CrpaxyBansHuka mpotsiroM 5 (m’sTH) poGOdMX IHIB TCHsS NPHIHATTS Takoro pillleHHs 3
MHCbMOBHM OOIPYHTYBAHHSM HPUYMH BIIMOBH;

4.6.6. ue posronouryatn Bigomocteil npo CrpaxyBalbHMKa Ta IOro MaiiHOBE CTAHOBHLIE, KpiM

BHIIAJIKiB, BCTAHOBJICHUX YHHHHM 3aKOHOJABCTBOM YKpaiHH.
4.7. Bianosigaasnicts Ctopin:
4.7.1. 3a HeBHKOHaHHs a0 HEHalE)KHE BUKOHaHHS ymoB JloroBopy crpaxyBaHHs CTOPOHH HECYThb
BIAOBIAANBbHICTD, epeadadeHy JIoroBOPOM Ta 3aKOHOIABCTBOM YKpaiHH.
CTpaxoBHK Hece MaitHOBY BiNOBiJalIbHICTb 3a HECBO€YACHE 3/1iMCHEHHS CTPaXOBOi BUILIATH
LUISXOM CITaTi 3acTpaxoBaHiit 0cobi, sika HabyBae npas CtpaxyBanbHHUKa, TeHi B po3mipi 0,1%
Bil CyMHM HAJIEXHOI CTPAaXOBOi BHIUIATH, 32 KOXKCH JACHb MPOCTPOUCHHS TPOLIOBOTO
3000B’s13aHH, aie He Oinbure 10% Bix cTpaxoBoi BUILIATH.
CTOpPOHH 3BIIBHAIOTHCS BiJl Bi[IIOBIIaIEHOCTI 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS YMOB
JloroBopy mpu HacTaHHi 0OCTaBMHH HemepeOOpHOI CHIIM i Ge3MocepesiHbOro BIUIMBY TaKHUX
00CTaBUH Ha MOXKIUBICTh BUKOHAHHST CTOpOHAMK 000B’sI3KiB Mif Yac Ail HUX 00CTaBUH.
BigmoBigHEM 10Ka30M BHHHKHEHHs Ta MHPUIMHCHHS il 0OOCTaBHH HemepeOOpHOI CHIM
BB@XA€EThCsI OGiLiiiHe MIATBEPIKCHHS, HAJaHE YHOBHOBAXXCHHMHU KOMICTCHTHUMH OpraHamMu
JiepKaBH, 10 MOBHHHO OyTH HampasieHe CTOPOHOIO, 10 3HAXOAWIACH MiJ BIUIMBOM Aii
Takux 06cTaBuH iHMii Cropowi. CTopoHa, IO ITi/Iaae mij it 00cTaBUH HenepeOopHOT
CHJIM, Ma€ NPABO MEPEHECTH CTPOK BUKOHAHHS 000B’s13KiB 3a 1M J[oroBopoM Ha mepioz,
MPOTSTOM SIKOTO OYAyTh HiSITH 3a3Ha4€Hi 00CTaBHHHU.

4.7.2.

4.7.3.

4.7.4.

4.1.5. disputed decision of the Insurer on refusal to pay the indemnity in the order established by the
current legislation of Ukraine.

4.2.  The Insured shall be obliged to:

4.2.1. perform insurance payments in due time in the amount and within the terms as defined by the
Policy;

4.2.2. inform the Insured person on the insurance terms and on the actions the Insured person should
take in case of the insured event;

4.2.3. when concluding the Policy, provide the Insurer with all known circumstances that are
essential for assessment of the insured risk and inform in writing about any possible changes
of this risk in the future within five (5) working days from the date when the respective change
occurs;

4.2.4. inform the Insurer on any other valid policies of personal insurance entered into by the Insured
person;

4.2.5. inform the Assistance Company or the Insurer regarding insured event occurrence according
to conditions and within the terms stipulated by the clause 1.1. thereof;

4.2.6. provide the Insurer with all necessary documents to evidence the insured event occurrence and
amount of losses in case of an out-of-pocket payment for the urgent medical services;

4.2.7. inform the Insurer in writing of any change in the name, addresses and other details related to

the Insured person during the term of this Policy;
4.3 The Insured person shall have the right to:

receive medical aid in case of the insured event occurrence as defined in the Insurance Program
within the Sum insured and considering the insurance limits as provided thereof;
4.3.2. inform the Insured and the Insurer on the fact of inappropriate medical services in health care

institutions.
4.4.  The Insured person shall be obliged to:

4.4.1. follow instructions of a health care institution, the Assistance Company and the Insurer
provided by them in the organization and provision of emergency medical care in case of the
insured event;

4.4.2. undertake treatment as assigned by a physician and keep to the rules of the health care
institution where the Insured person gets medical services;

4.4.3. retain the Policy and any other documents related to its signing and validity and refrain from
transferring them to any other person with the purpose of getting urgent medical aid by them;

4.4.4. provide a health care institution, the Assistance Company and the Insurer with true information
about its health condition and the risks that could affect it;

4.4.5. inform the Assistance Company or the Insurer on the insured event in the manner and within
the terms as stipulated by the Clause 1.1 and Section 8 of the Policy;

4.4.6. provide the Insurer with all supporting documents to evidence the insured event and amount
of losses in case of an out-of-pocket payment for the urgent medical services;

4.4.7. if the Insured person is an underage his/her rights and obligations hereunder shall be exercised

by his/her legal representatives.

4.5.  The Insurer shall have the right to:

4.5.1. check information provided by the Insured with respect to the Policy;

4.5.2. insist on medical examination of the Insured person;

4.5.3. apply to the relevant authorities with the requests to clarify the reasons and circumstances of
the insured event and to define the losses amount;

4.5.4. conduct an independent medical examination of the health condition of the Insured person;

4.5.5. postpone the indemnity payment until the circumstances having features of the insured event
have been studied;

4.5.6. refuse to pay the indemnity as specified hereby, as well as by cases stipulated by the current
legislation of Ukraine;

4.5.7. early terminate the Policy as stipulated hereby, as well as by cases stipulated by the current
legislation of Ukraine;

4.5.8. require from the Insured to provide the full and reliable information necessary for signing of
the Policy;

4.5.9. make amendments to the terms of the Policy in cases stipulated hereby, as well as by cases

stipulated by the current legislation of Ukraine;
4.6.  The Insurer shall be obliged to:

4.6.1. familiarize the Insured with the Insurance Rules and the Policy;

4.6.2. take necessary measures and prepare all necessary documents to arrange for timely indemnity
payment within two (2) working days upon getting notification of the insured event;

4.6.3. decide on indemnity payment or denial within ten (10) working days upon receipt of all
supporting documents necessary to evidence the event having features of the insured one and
the amount of indemnity;

4.6.4. in case of decision to pay the indemnity to effect the indemnity payment within five (5)
working days from the date of such decision;

4.6.5. in case of refusal to pay the indemnity to inform the Insured thereon in writing within five (5)
working days from the date of such decision together with reasons thereon;

4.6.6. keep information regarding the Insured and his/her material status undisclosed unless such

disclosure is required by the current legislation of Ukraine.
4.7. Liability of the parties:
4.7.1.  For non-fulfillment or improper fulfillment of the terms of the Insurance Contract, the Parties
shall be liable under the Agreement and the legislation of Ukraine.
4.7.2. The Insurer is liable for late payment of the insurance payment by paying the Insured, who
acquires the rights of the Insured, a penalty of 0.1% of the amount of the due insurance payment, for
each day of delay of the monetary obligation, but not more than 10% of the insurance payment.
4.7.3. The Parties shall be released from liability for non-fulfillment or improper fulfillment of the
terms of the Agreement in the event of force majeure and the direct impact of such circumstances on
the ability of the Parties to perform their duties during the circumstances.
4.7.4. Relevant evidence of the occurrence and termination of force majeure is considered to be
official confirmation provided by the competent authorities of the state, which must be sent by the Party
that was under the influence of such circumstances to the other Party. The Party subject to force majeure
shall have the right to postpone the term of performance of obligations under this Agreement for the
period during which these circumstances will apply.

5. CTPOK TA MICLE A1i JAOr'OBOPY.
MNOPSATOK BHECEHHSA 3MIH TA NPUITMHEHHS 1T JOIrOBOPY

5. TERM AND PLACE OF CONTRACT VALIDITY, THE
PROCEDURE OF MAKING AMENDMENTS AND
TERMINATION OF THE POLICY

5.1.  Jlorosip Habupae umHHOCTI 3 narH, 3a3HaueHoi B JIOroBOpi, K JaTa IOYAaTKy CTPOKY Zii
Jlorosopy, ane He panimre 00:00 roauH 1HsI, HACTYIIHOTO 3a JHEM HAIXOKCHHS Ha paxyHOK CTpaxoBHKa
CTPaxXoBOrO ILUIATEXKY B HOBHOMY 00Cs3i;

5.2. Jist Jorosopy npunussieTsest 0 23:59 roaui gaty, Bu3Ha4deHoi B JIOroBopi sk 1ata 3aKiHYCHHS
cTpoky Aii JloroBopy.

5.3. Jlist JloroBopy NpUNUHSAETHCS Ta BTpa4yae YHHHICTH 3a 3rof0t0 CTOpiH, a TaKoX y pasi:

5.3.1. saxindenns crpoky aii JloroBopy a6o BukoHanus CTpaxoBHKOM 3060B's3aHb 3a JloroBopom

nepes; 3aCTpaxoBaHOK 0COO0K0 y MOBHOMY 00Cs3i;
Hecriat CTpaxyBalbHHKOM CTPAXOBMX ILIATEXKIB y BCTAHOBJIEHI JIOTOBOPOM CTPOKH.

5.3.2.

5.1. This Policy shall be effective as from the date stated in the Policy as the effective date, but
not earlier than at 00:00 of the day following the day of the receipt by the Insurer of the full amount of
the insurance premium transferred to its bank account;

5.2.  This Policy shall terminate at 23:59 on the date stated in the Policy as the termination date.

5.3.  This Policy shall be also terminated and lose its force upon agreement by the Parties and in
case of:

5.3.1. the Policy termination or fulfillment by the Insured person of its obligations to the fullest
extent;
5.3.2. failure of the Insured to pay the insurance premium within the terms as stipulated for by this

Policy;




5.3.3.

nixBiganii CTpaxyBanbHHKA-IOPUANIHOI ocobu abo cMepti 3acTpaxoBaHoi ocobu- ¢isuaHOL
0coOM YM BTpPAaTH HHUM [i€3]aTHOCTi, 32 BHHATKOM BHUIQJKIB, Iepea0ayeHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHM;

5.3.4. nikBinauii CTpaxoBHKa y NOPS/KY, BCTAHOBJICHOMY YHHHMM 3aKOHOJABCTBOM YKpaiHH;

5.3.5. npHHHATTS CyZ0BOrO pilleHHs NPO BU3HAHHS J{OrOBOPY HeiliCHIM;

5.3.6. B iHImHMX BUMaAKax, nepeAGaYeHNX YHHHIM 3aKOHOJABCTBOM YKpaiHH.

5.4. Jito JloroBopy Moxke OyTH IOCTPOKOBO MPHUIMHEHO 3a BuMOroo CrpaxyBaibHHKa ado

CrpaxoBuka.

5.4.1. Tlpo Hamip ZOCTPOKOBO NPHIMHUTH Ait0 J{0roBopy 6yap-ka CTOPOHa 3000B's3aHa IOBIIOMHUTH
iHOTy He mi3Hin sk 3a 30 (TPHALSATS) KAICHAAPHHUX JHIB O AaTH NPUINHEHH Aii JloroBopy;

5.4.2. 'y pasi noctpokoBoro npunuHenss aii Joroopy 3a Bumorow CrpaxyBaibHuka CTpaxOBHK
nosepTae oMy CTpaxoBi IuiaTexi 3a mepioj, 1O 3aJMIIMBCA 10 3aKiHueHHs Jii Jorosopy, 3
BiZIpaxyBaHHSM HOPMAaTHBHHUX BHTpAT Ha BEICHHS chpaBu y po3mipi 40% Bix 3araiabHoro
CTPaxoBOTO IUIATEXY, GAKTUYHUX CTPAXOBUX BHUIUIAT, 110 OyiH 3xiiicHeHi 3a muM JloroBopom.
Skmo Bumora CtpaxyBanbHHKa 00yMoBiIeHa mopyureHHsM CTpaxoBHKOM yMoB JloroBopy, To
ocraHHil moBepTae CTpaxyBaIbHHKY CIIA4€Hi HUM CTPaxOBi IUIATEXi MOBHICTIO;

5.4.3. 'y pasi moctpokosoro npunuHenHs aii Jlorosopy 3a Bumororo CrtpaxoBuka CTpaxyBalbHUKY
MOBEPTAIOTHCSI MOBHICTIO CIUIAYCHI HHUM CTpaxoBi Iuarexi. Skmo Bumora CrpaxoBHKa
00yMoBIIeHa HeBHKOHAHHAM CTpaxyBalbHHKOM YMOB JloroBopy, To CTpaxoBHK IOBepTae HoMmy
CTpaxoBi IIaTexi 3a mepioj, IO 3alHIIMBCA 10 3aKiHYeHHs Aii JloroBopy, 3 BHpaxXyBaHHIM
HOPMAaTHBHHUX BUTpPAT Ha BEJICHHs CIIpaBy y po3mipi 40% BiJ 3araJibHOro CTPaxoBOro IIATEXKY,
(aKTHYHKX CTPAXOBUX BUILIAT, 110 Oyn 3iiicHeHi 3a uM JloroBopoM.

5.5. Micue Jaii oroBopy: Teputopis Ykpainu 3a Bukmodennsym AP Kpum, Tepuropiii JloHensKoi,

Ta JlyraucbKoi 0611, SIKi Ha MOMEHT HACTaHHS CTPaXOBOTO BUNA/KY 3HAXOAATHCS 11032 KOHTPOJIEM YpsLy
VYxpainu Bixnosiguo no ITocranosu Kabinery Minictpis Ykpainn Ne 1085-p Bix 7 mucronana 2014 ado
Oy/b-SKHX 3MiH 10 HEl, TepUTOPii 30H OOHOBHUX /iil, HAPOJHHUX 3aBOPYIICHB, @ TAKOXK TEPUTOPIi, HA AKil
BCTaHOBJICHO CIII[ialIbHUI IPOIYCKHHIT PeXHM (pexkuM B’i311y / mepeOyBaHHs / BHI3Ly).

5.3.3.
5.3.4.
5.35.
5.3.6.
5.4.

5.4.1.

5.5.

liquidation of the Insured entity or death or disability of the Insured individual in the manner
stipulated for by the current legislation of Ukraine;

liquidation of the Insurer in the manner stipulated for by the current legislation of Ukraine;
court decision recognizing the Policy as invalid;

in other cases stipulated for by the current legislation of Ukraine;

This Policy can be early terminated either by the Insured or the Insurer.

Any of the parties hereto shall be obliged to notify another party of its intention to terminate
this Policy not later than 30 (thirty) calendar days before the date of such termination;

in case of the early Policy termination on demand of the Insured, the Insurer shall repay the
insurance premium installments for the period remaining to the date of the Policy termination
less the standard expenses related to the file processing in the amount of 40% of the total
insurance premium and actual indemnities paid under this Policy. If the demand of the Insured
is based on violation of the Policy terms by the Insurer, so the Insurer shall repay the Insured
the insurance premium in full;

in case of the early Policy termination on demand of the Insurer the Insured shall be repaid the
insurance premium in full. If the Insurer’s demand is based on violation by the Insured of the
Policy terms, the Insurer shall repay the insurance premium installments for the period
remaining to the date of the Policy termination less the standard expenses related to the file
processing in the amount of 40% of the total insurance premium and actual indemnities paid
under this Policy.

Place of coverage: the territory of Ukraine except temporarily occupied territories in

accordance with the current legislation of Ukraine; territories of Donetsk, Luhansk regions and the
Crimean Peninsula within geographical boundaries of these administrative-territorial units).

except for the Autonomous Republic of Crimea, territory of Donetsk and Luhansk Oblast, which as of
the insured event occurrence are outside the control of the Government of Ukraine in accordance with
the Decree of the Cabinet of Ministers of Ukraine No 1085-p dated November 7, 2014, or any
amendments to it, territory of combat zones, national unrest, as well as territory where a special pass-
through mode (entry/stay/departure mode) is established.

6. BHUKJIOYEHHS I3 CTPAXOBHUX BUIIAIKIB I OBMEKEHHS
CTPAXYBAHHSL. IPUYMHU BIJIMOBHU Y CTPAXOBII BUILJIATI.

6. EXCLUSIONS FROM INSURED EVENTS ANDINSURABCE
LIMITATIONS. REASONS FOR INDEMNITY REFUSAL

6.1.8.

6.1.9.

6.1.10.
6.1.11.
6.1.12.
6.1.13.

6.1.14.
6.1.15.
6.1.16.

6.1.17.
6.1.18.
6.2.
6.2.1.
6.2.2.
6.2.3.

6.3.

3a uum JloroBopom He MO:KYTh GyTH 3aCTPAX0BaHi 0cOOH:

rpomajisiHu Ykpainu abo iHozemi Ta 0cobu 6e3 rpoMajsHCTBa, sKi IOCTiHHO NPOXKUBAKOTH HA
Teputopil YKpaiHH (sKi MalOTh HaCHOPTHHI JOKYMEHT 3 BIIMITKOIO IIPO HAsBHICTH [O3BOIY Ha
noctiiiHe NPOXMBAHH Ta NOCBIJIKY Ha NIOCTii{He NPOXKHBAHHSA);

0co0H, sIKi BU3HAHI HE/I€31aTHUMU y BCTAHOBJICHOMY TIOPSIIKY;

BUI-indixoBani Ta xBopi Ha CHIJ{ ocobu;

0co0H, fKi MAIOTh 3/10SKiCHI HOBOYTBOPEHHS ab0 TIPOXOAATE JTiKyBaHHS 3 IbI'O MPUBOJLY;
ocobw, ki € inBanigamu I Ta Il rpym;

oco0u, SKi CTPaXIAOTh BaXKAMH HEPBOBMMM 4YH IICHXIYHHMH 3aXBOPIOBAHHAMH Ta/abo
3HAXOAATBCA HAa OOMIKY y HapKONOTiYHOMY Ta MCHXOHEBPOJONiYHOMY CIeIiali30BaHUX
JIMCHIaHcepax, LeHTpax 3 npodinakruku Ta 6opors6u 3i CHIJom;

ocobu, ski Ha 4ac ywiafeHHs JloroBopy CTpaxyBaHHs IepeOyBaloTh Ha CTalliOHAPHOMY
JikyBaHHi (rocmitasnizoBaHa);

0co0H, sIKi XBODIIOTh Ha aJKOrOJNi3M, HAPKOMAaHiI0, TOKCHKOMAHi0, LHPO3 MEYiHKH, BipycHi
TeNaTHTH, OKPIiM renaTury A;

oco0wu, fAKi XBOPi HA CHCTEMHY CKJIEPOJCPMit0, CHCTEMHHI YePBOHHIT BOBYAK.

ocolwu, sAKi XBOpi HA PO3CIsSHMIA CKIIEPO3, AeMiHi€TiHI3yI0di 3aXBOPIOBAHHS.

ocolwu, sKi XBOpi Ha IyKpoBHii AiabeT (TsHKKi HOPMH 3 YCKIaTHEHHAMA).

ocoOw, sIKi XBOPi Ha CITaJIKOBI 3aXBOPIOBAHHS, BPOJUKEH] rpy0i Baji PO3BUTKY OPraHiB i CHCTEM.
oco0u, fKi MalOTh TSKKi TPaBMH OpraHiB IEHTPanbHOI HEpBOBOI cuctemu (3a6iif MO3Ky,
KPOBOBMJIMB B MO30K, BiJIKDHT2 YEPEITHO-MO3KOBA TPABMa, PO3PHB CHIMHHOIO MO3KY TOIIO).
0co0H, sIKi XBOPi Ha XPOHIYHY HUPKOBY HEIOCTAaTHICTH (3 MOTPe6OI0 B reMoianisi).

ocobH, sIKi XBOpi Ha TyOepKyIb03.

ocolu, siKi XBOPi Ha TsKKi 3aXBOPIOBAHHs OPraHiB HEHTPAIbHOI HEPBOBOT cucTeMH (eHueaiT,
MCHIHTIT, eNiIencis, napamiy).

ocobu BikoM monaz 60 pokiB, SIKIIO iHIIe He mepeabaueHo.

BAriTHi XiHKHM i3 CTPOKOM BariTHOCTi GijbIe 7 —MH MiCSIIiB.

CTtpaxoBuK He Hece BiANOBiIaaLHOCTI 32 BUTPATH, OB’ A3aHi 3:

TOJli€l0, sIKa He 00YMOBIIEHa SIK CTPAXOBHMH pH3HK (BUManok) B JloroBopi, Ta/abo BinOymacs no
noyaTky Aii JloroBopy uu micis iforo 3aKiHYeHHs;

noziero, 10 BiaOyJ1acs 3a Mexamu TepuTopii aii Jlorosopy;

nozi€ro, sika BUK/IMKaHa 00CTaBHHAMH, PO siKi 3acTpaxoBaHa ocoba 3Haaa abo MOBUHHA Oyia
3HATH, e He BXKMIIA YCIX 3aJeKHHX Bif Hei 3aX0iB I 3am00iraHHs HACTAHHsS CTPAXOBOTO
BHIAJIKY.

He BBaKka€ThCsl CTPAXOBHM BHNATKOM P Hs 3acrpax i 0co0HM 3a HAKAHHAM
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6.3.1.

6.3.2.

6.3.10.

6.3.11.

6.3.12.
6.3.13.

6.3.14.

6.3.15.

OJIepKaHHAM TPABMATHYHOTO YIIKOJKEHHS UM HIIOr0 PO3/ay 30pOB's, [0 HACTAIIO y 3B'A3KY
3i ckoeHHsM CTpaxyBalbHUKOM/3aCTPaxOBaHOI O0COOOK0 3JI0YMHY, IO THATBEPKEHO Y
BCTAHOBJICHOMY YHHHHM 3aKOHOABCTBOM YKpaiHH NMOPAIKY;

OJIEpKAHHAM TPAaBMATUYHOTO YIIKOKEHHS UM IHIIOrO PO3Najy 3/0pOB'A, L0 HACTalIO B
pe3ynbraTi nepeOyBanHs CTpaxyBajbHHKA/3aCTpaxoBaHOI OCOOM Yy CTaHi aJKOrOJIBHOIO,
HAPKOTHYHOIO UM TOKCHYHOT'O CII'SIHIHHS;

HaBMUCHUMH JisiMu CtpaxyBanbHuka (3actpaxoBaHoi ocoon/TpeTsoi ocobm), Takoro craHy
3710poB’si 3acTpaxoBaHOi 0coOM, MmO MOTpedye HagaHHSA 1 MEIUYHHX MOCTyr (Crpoou
caMory0cTBa Ta HAaBMHCHOTO 3amoJisHHSA OOl TiNECHMX YUIKOJKEHB), IO IMPHU3BEIH [0
CTPaxXoBOrO BUITAJKY. 3a3Ha4eHa HOpPMa He MONMIMPIOETHCS Ha Ail, TOB'S3aHi 3 BAKOHAHHAM HUMH
rPOMAJSIHCHKOTO UH CIIy’)K00BOro 000B's13Ky, B CTaHi He0OXinHOi 0boponH (6e3 nepeBuiIeHHs i
Mex) abo 3axuCTy MaiiHa, KUTTS, 30POB's, YeCTi, MAHOCTI Ta AinoBoi pemyTauii. Ksamidikauis
niit CtpaxyBanbHHKa Ta/abo 3acTpaxoBaHOI 0COOHM, BCTAHOBIIOETHCS BiIMOBIJHO IO YMHHOIO
3aKOHOJABCTBA YKPaiHH.

Ppo3IazamMu 30pOB'st, sIKi He BUMAraroTh HaJlaHHs €KCTPEHOT MEAMYHOI JOTIOMOTH;

Oy1b-SKMM TLIAHOBMM Ta/ab0 MiATPUMYIOUHM Ta/a60 NpodiTaKTHIHNAM JTiKyBaHHIM;
MPOBEICHHAM NPO(MITAKTHYHUX Ta peadiliTalliiHIX 3aX0/iB;

OIJIATOI0 MEMYHKX ITOCIYT, MEIMYHUX MPENapaTiB, 1110 He OyJIn peKOMEeH10BaHi ab0 IMHCEMOBO
3acBigueHi ynoBHOBaXkeHHM JlikapeM CTpaxoBHKa 4H JIIKyIOUUM JiKapeM 3acTpaxoBaHOI 0co0u
SIK HEOOXiHI 32 MEJIMYHMMH MTOKA3aHHAMU;

ocobnuBo Hebesneunumu iHdekuiitHuMu XBopoGamH (3rigHO 3 mepenikoM, 3aTepmxennmM MO3
VYkpainn);

TyOepKynb030M, IYKPOBHM jiabeToM (3a BHHATKOM, KomH 3acTpaxoBaHa ocoba morpebye
€KCTPEHOT MEIMYHOT IOTIOMOTH, @ caMe KOMaTO3HHii CTaH);

BEHEPUYHNUMH 3aXBOPIOBAHHAMH, Ta 3aXBOPIOBAHHSAMH, Ki EPEJAIOTHCS MEPEBAKHO CTATEBHM
IHUISXOM;

BAriTHICTIO Ta TMOJOraMM 3a BHHATKOM HEBIAKIAJHMX CTaHiB, IO 3arpoXKyIOTh IKHTTIO
3acTpaxoBaHoi 0codu;

6y nb-sxoro dopmoro CHIJI, B 6yap-sxiii fforo crapii Ta oro Haciigkamu;

noganHs CTpaxyBalbHIKOM (3aCTPaxoBaHOK 0COOOK) CBIIOMO HENPaBAMBHX BiZOMOCTEH PO
npexamer JloroBopy abo npo ($hakT HaCTaHHs CTPAXOBOTO BUIAJIKY;

HECBOE€YACHUM TOBioMiIeHHAM CTpaxXyBalbHHKOM (3acCTpaxoBaHOIO 0CO00I0) MPO HACTAHHS
CTPaxXoBOro BHIAAKY 0€3 MOBAKHUX Ha e NIPHYKH ab0 cTBOpeHHs CTPaXOBHKOBI MEPENIKoa y
BH3HAUCHHI 00CTaBHH, XapaKTepy Ta po3Mipy 30UTKiB;

HeBUKOHaHHAM CTpaxyBaJbHUKOM (3acTpaxoBaHOI0 0c0000) CBOiX 000B'SI3KiB, MependadeHnx
M JloroBopom;

6.1.
6.1.1.

6.1.2.
6.1.3.
6.1.4.
6.1.5.
6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.
6.1.11.
6.1.12.

6.1.13.
6.1.14.
6.1.15.
6.1.16.

6.1.17.
6.1.18.

6.2.
6.2.1.

6.2.2.
6.2.3.

6.3.

Provisions of this Policy may not be applicable to:

citizens of Ukraine or foreigners and stateless persons, who reside permanently in the territory
of Ukraine (having a permanent residence permit stamp in passport and permanent resident
permit for permanent residency);

alleged incapacitated person in accordance with the established procedure;

persons living with HIV/AIDS;

persons having malignant neoplasms or undergo treatment for this reason;

disabled persons with levels | and I1 of disability;

persons suffering from severe nervous or mental illness and/or are registered in narcological
and psychoneurological specialized clinics, AIDS centers;

persons undergoing in-patient treatment (being hospitalized) at the moment of Insurance
Policy conclusion;

persons suffering from alcoholism, drug addiction, toxicomania, liver cirrhosis, viral hepatitis,
except for hepatitis A;

persons suffering from systemic scleroderma, systemic lupus erythematosus.

persons suffering from multiple sclerosis, demyelinating diseases.

persons suffering from diabetes mellitus (severe forms with complications).

persons suffering from hereditary diseases, congenital gross defects in the development of
organs and systems.

persons having severe trauma to the organs of the central nervous system (cerebral contusion,
brain hemorrhage, open craniocerebral trauma, spinal cord rupture, etc.).

persons suffering from chronic renal failure (with a need for hemodialysis).

persons suffering from tuberculosis.

persons suffering from severe diseases of the central nervous system (encephalitis, meningitis,
epilepsy, paralysis).

persons over the age of 60 years, unless otherwise provided.

pregnant women with a term of pregnancy more than 7 months.

The Insurer shall not be entitled to cover expenses related to:

any event, which does not fall within the definition of the insured event (risk) hereunder and/or
which occurred prior to or after this Policy;

any event, which occurred beyond the coverage territory under this Policy;

any event, which occurred in the result of the circumstances of which the Insured Person had
or should have had the knowledge but did not take any measures necessary to prevent such
event.

This Policy shall not treat as an insured event cases when the Insured person applies for

medical aid due to:

6.3.1.

6.3.2.

6.3.4.
6.3.5.
6.3.6.
6.3.7.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

6.3.14.

6.3.15.

any trauma or other health disorder related to a crime, which has been committed by the
Insured/Insured person and proved in the order as stipulated for by the current legislation of
Ukraine;

any trauma or other health disorder related to an action committed by the Insured/Insured
person under the influence of alcohol, drugs or toxic substances;

deliberate actions of the Insured (the Insured person/third person) that caused such state of
health of the Insured Person that requires medical services (suicide attempts and intentional
self-inflicted injuries) that led to an insured event. The above norm does not apply to actions
connected with the execution of civil or official obligations, necessary defense (but not
exceeding its limits) or protection of property, life, health, honor, dignity, and business
reputation. The actions of the Insured and/or the Insured person shall be qualified in
accordance with the current legislation of Ukraine.

any health disorders which do not require any urgent medical aid;

any scheduled and/or supportive and/or prophylactic treatment;

any preventive and rehabilitation treatment;

payment of any medical services, medications not recommended or prescribed in writing by
the physician authorized by the Insurer or being in charge of the treatment of the Insured
person as the case requires;

any particularly dangerous infectious diseases (according to the list approved by the Ministry
of Public Health of Ukraine);

tuberculosis, diabetes, except that when the Insured person needs urgent medical aid, namely
being in coma;

any venereal or sexually transmitted diseases;

pregnancy and childbirth except for urgent cases when there is a threat to the Insured person’s
life;

any form of AIDS in any of its stage and consequences;

submission of deliberately false information about the subject-matter of the Policy or the fact
of insured event occurrence by the Insured (the Insured person/);

untimely notification by the Insured (the Insured person/ )on insured event occurrence without
any reasonable grounds thereto or creating an obstacle to the Insurer to study the circumstances
of the insured event and the amount of losses;

failure to perform by the Insured (the Insured person /) of its obligations hereunder;




6.3.16. HeBuKOHaHHs 3aCTPaxOBaHOK 0CO0OK PeKOMEHAALil JiKaps, M0 NPU3BENO [0 MOTipLICHHS
cTaHy ii 310pOB's, IKHil HOTpeOye eKCTPEeHO (HEBIIKIIaHOT) MEIMYHOT TOTIOMOTH;

6.3.17. Otpumanns 3acTpaxoBaHOK 0COGOI0 IOCIYT, L0 HANEKATh 10 OOMEXKCHb CTPaXyBaHHs Ta
BHKITFOYEHB 13 CTPaXOBUX BHITAJIKIB, 3a3HaueHHX y Po3mimi 6 mporo [loroopy.

6.3.18. Inmi Bumajaku, nepenbadeni [IpaBHiamMu CTpaxyBaHHS, YAHHHM 3aKOHOJABCTBOM YKpaiHh
Ta/abo meperiyeHi y BUHATKAX 3i CTPAXOBUX BHIIAJIKIiB Ta OOMEKEHHSX CTPaxyBaHHS.

6.4. Jlo cTpaxoBHX BHNAJKIB He BiIHOCATHCH TAa CTPAXOBa BHMILIATA He 3AiliCHIOETbCs Y pasi

HACTAHHS CTPAX0BOI0 BHNAIKY, sIKHii Oe3mocepeanbo a0o MOOIYHO CHPHUMHEHMH, NOB’SI3aHMIA,

BHHHKAE 200 30LIbIIYETHCS B TOMY YHCII i BHACTITOK:

6.4.1. BMBY sjaepHOi eHeprii, iOHI3yIO4Oro BHIPOMIHIOBAHHS, XIMiYHOTO i GaKTEPiONOTi4HOrO

3apa)KEHHs MiCIIEBOCTI;

Oy Ib-sKHX BiliCbKOBHX JIiii (B TOMY YHCIIi 3aCTOCYBaHHS BUOYXOBHX HPUCTPOIB YU BOTHENATBHOT

30poi), 3MiH BOEHHO-TIOJNITHYHOI OOCTAHOBKH, 3arPO3H 3aCTOCYBAHHS BOEHHOI CHIIH, BOEHHHX

KOH(QJIKTIB, 30pOHUX KOHOIIKTIB, JOKAIBHUX BiifH, periOHAIbHUX BiifH, BTOPIHEHHS BiliCBK,

MOBCTaHHS, TIPOMAJACHKHX 3aBOPYLICHb, CTPaiiKiB, 3aKOJOTY, JIOKayTiB, OyHTy, IyTdy,

MOBCTaHHS, PEBOJIOLII, Tepopu3My abo Oyab-KMX IHINX Aiif 3a MONITUYHHMH MOTHBAMH,

KOH(icKauil, MPHMYCOBOr0 BIUTyYCHHS, PEKBI3ULIl UM IMOMIKO/UKCHHS 32 PO3MOPSIKCHHIM

iCHYIOUOTO ypsifly 4d Oynb-AKOIO OpraHy BIAaJIH, a TaKOX apelTy, YM IHIIOTO BITYYECHHS,

31ifICHEHMX NPABOOXOPOHHMMH YH HIIMMHM, YIOBHOB)KCHMMH HA Il€ OpraHaMy (MHUTHHUMH,

MPUKOPJIOHHHMH a00 iHIIMMHM), BBEJCHHs HaJ3BHYAiHOro abo 0COOIMBOIO CTaHy, SKIIO iHIIe

He nepe6aueHo yMoBamMu JIoroBopy cTpaxyBaHHS;

Oyap-skoro poxy aii  abo OisUIBHOCTI, WI0O BH3HAYECHI SIK TEPOPHCTHYHMH  aKT

MPaBO3aCTOCOBYIOYHM OpPraHOM KpaiHH 4YM TEpPUTOpil, Ha SKiH Mano MiCle Takoro poxy

J1ist/ AisTBHICTB, SIKIIO iHIIE He TepeadaueHo yMmoBaMu JJoroBopy CTpaxyBaHHS;

BUKODPHCTaHHS Oyab-sikoi Giomoriunoi, ximiuxoi 30poi, suepHoi 30poi abo iHIIMX sEepHHX

MPUCTPOIB, 3aCO0IB yparkeHHs XKHBOI CHIIM Ta/abo MaiiHa, 0 BUITYCKA€ThCS 3 apTHIIEPIHCHKOT

200 iHI0i 60i10BOI 30poi a00 sIKe CKMAAETHCS 3 OOPTY IOBITPSIHOIO/BOIHOTO CY/IHA, SKIIO iHIIE

He nepe6aueHo yMoBaMu J|oroBopy cTpaxyBaHHsL.

Jlist wineit mporo JloroBopy, «Tepopu3mM» O3HAYAE:

Tepopu3sm — cycninpHO Hebe3neuHa AiAIbHICTb, SKa MONITaE y CBIIOMOMY, LiTeCTPIMOBAHOMY

3aCTOCYBaHHI HACHJIBCTBA IUIIXOM 3aXOILUICHHS 3apy4HHKIB, MiAmamiB, yOHBCTB, TOPTYp,

3aUIIKYBaHHSI HACEJICHHS T OPTaHiB BJIay a00 BUNHEHHS 1HIINX [OCSTaHb Ha JKUTTS M 3J0POB'S

Hi B 4YOMy HE BHHHHX JIIOieid a00 IOrpo3H BUMHEHHS 3JIOYMHHUX [il 3 METON JOCSATHEHHS

3I0YHHHHX LJICH.

6.5. CTpaxoBHK He OIIAYYy€E:

6.4.2.

6.4.3.

6.4.5.

6.5.1. orpumany 3acTpaxoBaHOKW OCOGOK) €KCTPEHy MEIMYHY JOMNOMOTY i MEIM4Hi MOCIYyrH B
NPUBATHUX MEJUYHUX YCTAHOBAX;

6.5.2. orpumany 3acTpaxoBaHOIO OCOGOI0 EKCTPeHy MEAMYHY AOMNOMOTY i MEAMYHI IOCIyTH, HE
BI/I3Ha‘IeHi M I[OFOBOPOM abo 3 NpHUBOAY 3aXBOPIOBaHb, AKi He BXOIATH 10 I'ICpeJ'IiKy,
BH3HaueHoro 11.3.3. uporo Jloroopy;

6.5.3. BuTpaTH Ha 6:1aro/iiiHi BHECKH Ta CTPAXOBi BHECKH IHIIMM CTPAXOBUM KOMIIAHisM;

6.5.4. BapTicTh OPTONENYHUX IPUCTOCYBAHb T IPUCTPOIB, OKYJIAPIB, CIYXOBUX aNlapaTiB, IHBAJIAHUX
BI3KIB TOLIIO Ta BapTiCTh iX PEMOHTY;

6.5.5. miaHOBHX XipypriuHuX omeparliif 0ka, METOIO SKHX € KOPEKLLisi KOPOTKO30POCTi, JaNeKO30pOCTi,
aCTUrMaTusmy, HiKyBaHHﬂ TJIayKOMH, KaTapaKTH;

6.5.6. 3aGesmeyenHs JiKkapCbKHUMH 3ac00aMH, 10 HE 3apeeCcTPoBaHi B YKpaiHi, Xap40BHMH 100aBKaMH,

BAJL.
6.6. CTpaxoBHK He OPraHi3oBye Ta He 3AiliCHIOE OIIATY MEAWYHHUX MOCJAYI TAa iHIMIMX MOCJAYr
110710 NiarHOCTHKH Ta JiKYBAHHS Yy 3B'SI3KY 3:

6.6.1. KOCMETHYHNMM JIiKyBaHHSM Ta [UIACTHYHUMH ONEPALisMU;

6.6.2. niKyBaHHsAM aJIKOroNi3My, TOKCHKOMaHIi Ta HAPKOMAHIT;

6.6.3. omepaTHBHUM BTPYYaHHsM, SIKE [I0B'A3aHE 3 [IEPECA/IKOI0 OPraHiB i TKAHMH;

6.6.4. niKyBaHHsM 3JI0SKICHUX HOBOYTBOPEHb;

6.6.5. BuTpaTamu Ha HaZ@HHS NOAATKOBOTO KOM(OPTY (OKpeMa Masata, oCIyTH PUBATHOT MeMYHOT
CEeCTPH, TOTIISAANBHULI);

6.6.6. orpumanHsM 3acTpaxoBaHO 0COGO MOCHYr BiA 0OCi0, sAKi HE MAIOTh MpaBa Ha MEXMYHY
PaKTHKY, & TAKOXK EKCTPACEHCIB, HIIMX OKYJIbTHUX IIPAKTHKIB;

6.6.7. nikyBaHHAM IepMaTHTiB, KDONMBHHILb Ta €PUTEM, KPIM BHIIAJKIB, IO MOTPEOYIOTh €KCTPEHOT
ME/IMYHOT OIIOMOTH 151 BPSITYBAHHS! JKUTTS 3aCTPaxoBaHOi 0COOH.

6.6.8. cromaronoriuyHMM JiKyBaHHAM, B T.4. Ha Oy/1b-KE IPOTE3yBAHHS;

6.6.9. niarHOCTHKO BariTHOCTI Ta 6y/b-SIKUMH IHIIMMH MaHIMyJIsIUisMK Ta OTJIIAMH, TI0B’SI3AHUMU 3

BAriTHICTIO Ta MOJIOraMH, 33 BUKIIOUCHHSM CTaHIB, L0 3arPOXKYIOTh JKHTTIO MKIHKH;

6.6.10. nikyBaHHsAM, IO 33 MEAMYHAMH IOKA3aHHAMH MOXe OyTH BiIKJajeHe [0 IOBEPHEHHS
3acTpaxoBaHoi 0coOM B KpaiHy MOCTiHOTO MPOKHBAHHS;

6.6.11. nikyBaHHAM NCHXIYHMX PO3JIAAIB Ta 3aXBOPIOBAHb, KPIM BUIIAJIKIB, 1O MOTPEOYIOTh €KCTPEHOT
MEJIMYHOI TOTIOMOTH JIiKapsi [UIst BPATYBAHHS SKUTTS 3aCTPaxoBaHOi 0COOH;

6.6.12. BakiuHaIi€l0, HAAHHAM MEMYHUX JOBIIOK, JOMOMIKHUX MEIMIHUX 3aCO0IB;

6.6.13. cTpaxOBMM BHIIaJIOKOM, 110 CTABCS BHACIIIOK 3aHATH CIOPTOM abo Iijl 4ac yyacTi y 3MaraHHsx
Ta TPEHYBAHHSIX, CHOPTHBHOTO (aKTHBHOI'O) BIJIIOYHHKY;

6.6.14. BimmukoayBaHHAM MOPANbHOT WIKOAM, IITPaQHUX CAHKL Ta yNyIeHOi BUroau;

6.3.16. failure of the Insured person to adhere to the medical instructions which resulted in the
worsening of the health condition.

6.3.17. using by the Insured person of the services defined as the exclusions from the insured events
and insurance limitations under the Article 6 hereof.

6.3.18. Other cases stipulated by the Insurance Rules, current legislation of Ukraine and/or defined as
the exclusions from insured events and insurance limitations.

6.4.  The following events shall not be considered as Insured Events and Insurance Indemnity

shall not be paid in case of accident that directly or indirectly caused by, connected with, occurs

related to or increases including as a result of:

6.4.1. the influence of nuclear energy, ionizing radiation, chemical and biological area pollution;

6.4.2. any military actions (including usage of explosive devices or firearms), changes of military

and political situation, threat of military force, military conflicts, armed conflicts, local wars,

regional wars, invasion, insurrection, riots, strikes, mass riots, lockouts, rebellion, revolution,

terrorism or any other actions for political reasons, confiscation, forced removal, requisition

or damage by order of the current government or any authority as well as arrest of other

withdrawal carried out by law enforcement or other authorized bodies (customs, border or

other) order state of emergency or special condition unless otherwise provided by the terms of

the this Policy;

6.4.3. any act or activity that was determined as an act of terrorism by any law enforcement authority
of the country or territory where the act or activity occurred unless otherwise provided by the
terms of the this Policy;

use of any biological, chemical, nuclear weapon or other nuclear devices, means of defeat of
manpower and/or property, that came with artillery or other military weapon or which is
dumped from a board of the air / water vessel unless otherwise provided by the terms of this
Policy;

For the purposes of this Policy, "terrorism" shall means:

Terrorism - socially dangerous activity that is conscious, purposeful application of violence
by taking of hostages, arsons, murders, tortures, intimidation of the population and authorities
or commission of other infringement of life or health of innocent people or threat of
commission of criminal acts for the purpose of achievement of criminal intents.

6.4.5.

6.5.  The Insurer shall not cover:

6.5.1. any urgent health care and services provided to the Insured person by any private health care
institution;

6.5.2. any urgent health care and services provided to the Insured person not specified herein or
concerning diseases not included in the list specified in clause 3.3. of the this Policy;

6.5.3. any expenses related to charitable contributions and insurance contributions of the other
insurance companies:

6.5.4. cost of any orthopedic devices, glasses, hearing aids, wheelchairs etc. as well as the cost of the
repair thereof;

6.5.5. cost of any scheduled eye surgeries aimed to correct myopia, hypermetropia, astigmatism,
glaucoma, cataract;

6.5.6. cost of any medications that are not registered in Ukraine, any food additions, biologically

active food supplements.
6.6.  The Insurer shall not organize and cover the cost of medical services and other diagnostic
and treatment services in connection with:

6.6.1. any cosmetic treatment and plastic surgeries;

6.6.2. the treatment of alcoholism, toxicomania and drug addiction;

6.6.3. any surgeries related to organ and tissue transplantation;

6.6.4. any treatment of malignant tumors;

6.6.5. any expenses related with extra comfort arrangements (separate ward, private nursing care);

6.6.6. any services provided to the Insured person by uncertified health practitioners, psychics and
any other occult practitioners;

6.6.7. treatment of dermatitis, hives and erythemas, except for cases when an urgent medical aid is
necessary to save the life of the Insured person.

6.6.8. any dental services including any prostheses;

6.6.9. prenatal diagnostics and some other manipulations and examinations related to pregnancy and
childbirth except for the cases when there is a threat to a woman’s life;

6.6.10. any treatment which based on the clinical picture can be put off till return of the Insured person

to the country of his or her permanent residence;
6.6.11. treatment of any psychological disorders and diseases, except for the cases when the urgent
medical aid is needed to save the life of the Insured person;
any vaccination, medical certificates, adjuncts;
insured event occurred in the result of any sport activity or sport competitions and trainings,
or sport (active) recreation;
any compensation of moral harm, penalties and lost profit.

6.6.12.
6.6.13.

6.6.14.

7. MOPSIIOK 1 YMOBH 3IICHEHHSI CTPAXOBOI BUILTATH

A INDEMNITY PAYMENT

7.1. CTpaxoBi BUIIATH 371iHiCHIOIOTECS CTPaxOBHKOM IIIAXOM OIUIATH BAPTOCTi EKCTPEHOI MEUUHOT
JIOTIOMOTH (MEANYHUX TOCITYT), HalaHUX 3acTpaxoBaHiii 0co0i MPH yMOBI HACTAaHHS CTPAXOBOTO BUTAJKY
Ta B 00ca3i, nependauenomy uum Jorosopom.
7.2. CTpaxoBHK CIUladye BapTiCTh HAJAHMX IOCIYT B MEXKaX CTPAXOBOi CyMH Ta 3 ypaxXyBaHHAM
JiMITIB BiHoBiganbHOCTI, siki mepexdadeni JJoroBopom, Ha MiACTaBi PaxyHKIiB MEIMYHHX 3aKjafiiB,
Haganux CTpaxoBUKy depe3 ACHCTYIOUy KOMIIaHiio abo Ge3nocepeHb0 3acTpaxoBaHiil 0cooi.
7.3. CrpaxoBa BuIUIaTa 3ailcHI0eTbCs CTPaXOBUKOM:
7.3.1. uusixoM OmIATH PAaxyHKIB BiANOBIAHOrO MEAMYHOTO 3aKiagy Oe3M0CEpeHbO MEAUYHOMY
3akiay abo yepe3 ACHCTYIOYy KOMITaHilO 3a OpraHi3alilo Ta HaJaHHs 3acTpaxoBaHii 0cobi
MEIMYHHAX TIOCHyT, nependadeHnx muM JloroBopoM, HaJaHMX Ha IIiJICTaBi BiJNOBiIHOTO
MOBiZIOMJIEHHsI 200 IJITBEP/UKEHHs 4YEproBOro Jikaps — KOOPAMHATOpa ACHCTYIOUOi
xommaHii/CTpaxoBuKa (3a fforo HasiBHOCTI).
GesmocepeiHb0  3acTpaxoBaHiii 0co6i y BHIAAKy, SKIIO 3acTpaxoBaHa 0c00a CaMOCTIHHO
OIIATHIIA BAPTICTh MEIMYHOT JOTIOMOTH.
7.4. V BUKJTIOUHHX CHTYAL[isX, KOJIH HEMOX/IMBO BCTAHOBUTH 3B’ 30K i3 ACHCTAHCHKMM LIEHTPOM 260
y BHIAJKaX, HOB’S3aHUX i3 3arp0O30I0 JKUTTIO Ta/abo 370poBs’10 CTpaxyBadbHUK /3acTpaxoBaHa 0coba
CaMOCTIiifHO 3BEPTAEThCA 10 HAWONMKYOro HepiKaBHOro/ BiOMYOro/ KOMYHAIBHOTO JKYyBalbHO-
npoiNIAKTHIHOTO 3aKiay Ul OTPHMAHHS MEANYHHX MOCIYT.
7.5. SIkio 3actpaxoBaHa 0co0a caMOCTIHHO CIUIATHIIA BAPTICTh MEAMYHKX MOCITYT Ta MEMKAMEHTIB,
HEOOXiZHUX Il OTPUMaHHS MEIMYHOI JOIIOMOTH, TO CTPaXoBa BUILIATA 31iHCHIOETECS CTPaXxOBHKOM
6e3nocepeHbO 3acTpaxoBaHiit 0cO6i MIIIXOM BIAIIKOAYBAHHS BHTPAT Ha JIIKYBaHHS 3 ypaxXyBaHHIM
YMOB, y MeXax CTpaxoBoi cymu abo mimiTiB BigmoimanpHOCcTi CTpaxoBHKa BINMOBIXHO OO YMOB
JloroBopy cTpaxyBaHHs.
7.6. Jlns orpumanHs crpaxoBoi Buruiath CrpaxyBajdbHHMK / 3acTpaxoBaHa ocoba 3000B’s3aHa
nioBigoMuTi CTpaxoBrka a60 ACHCTYIOUY KOMIIaHiI0 MPO TAKHii BHIAJ0K CAMOCTIi{HOr0 po3paxyHKy
npoTsiroM 24 rofMH 3 MOMEHTY HACTAHHS MO/, 0 MA€ 03HAKM CTPAXOBOr0 BHNAJKY, aje He
nisHime Hik B ¢Tpok A0 5 (W’ATH) podoumx auiB micas 3akimvennsi crpoky aii /lorosopy, 3a
TenedoHaMu:

Teu: +38 044 201 43 81, mo6. +38 067 825 73 77 mo6.(viber): +38 067 200 28 17
Ta HaJiClaTh Ha eNeKTPOHHY axpecy: med@euroins.com.ua a6o viber +38 067 200 28 17 ckau-komii

HACTYIHHUX JIOKYMEHTi
1) DiHaHCOBI ZOKYMEHTH, IO MiATBEPIKYIOTh (DaKT OILIATH MOCIYT: YeKH, KBHTaHIIi1, TONIO;

7.3.2.

7.1.  The indemnity payment shall be effected by the Insurer by way of coverage of the urgent
medical aid (services) costs provided to the Insured person subject to the insured event occurrence,
and within the amount stipulated by this Policy.

7.2.  The Insurer shall pay for the services provided within the Sum insured and considering the
insurance limits as provided thereof based on invoices issued by the health care institutions provided
to the Insurer by the Assistance Company or directly to the Insured person.

7.3.  The Insurer shall pay the indemnity as follows:

7.3.1. by settling invoices issued by the health care institutions directly or through the Assistance
company for organization and provision of medical aid stipulated by hereby provided to the
Insured person on the basis of the corresponding notification or confirmation of the physician-
coordinator of the Assistant Company / Insurer (if any).

7.3.2. by paying directly to the Insured person should the Insured person cover out-of-pocket the cost

of the medical service.
7.4. In exceptional situations when it is impossible to establish contact with the Assistance Center
or in cases involving threat to life and/or health, the Insured/Insured Person () on its own addresses the
nearest state/department/communal health care institution for medical services.

7.5.  If the Insured person has on its own paid the cost of medical services and medications
necessary for receiving medical care, then the insurance indemnity is made by the Insurer directly to
the Insured person () by way of reimbursement of the cost of treatment taking into account the
conditions, within the insured sum or limits of the liability of the Insurer in accordance with the terms
of the insurance policy.
7.6.  In order to receive insurance indemnity, the Insured / Insured person () shall be obliged to
inform the Insurer or the Assistance company regarding such event of self-payment within 24 hours
from the moment of occurance of an event that has features of the insured one, but not later than
within 5 (five) working days after the expiration date of the Insurance policy by telephone:
tel: +38 044 201 43 81, mob. +38 067 825 73 77 mob. (Viber): +38 067 200 28 17
and send to the following e-mail: med@euroins.com.ua or viber +38 067 200 28 17 scan copies of
the following documents:
1) Financial documents confirming the fact of payment for services: checks, receipts, etc.;
2) Medical documents: recipes, consultative medical report, acts of performed work, research
results, etc., confirming / substantiating the appointment of a doctor;
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2) MepuaHi JOKYMEHTH: PELEITH, KOHCY/IbTATUBHI BUCHOBKH JIiKaps, aKTH BUKOHAHUX POOIT,
Pe3yJIbTaTH JOCIiKEHb, TOIIO, IO MiATBEPIKYIOTE/00TPYHTOBYIOTh IIPH3HAUEHHS JiKapst

3) TlncbMoBy 3asBy Ha BHIUIATY CTPaXxoBOTO BiIIKOAyBaHHA Ta IlosicHeHHs oOCTaBHH
CTPAx0BOro BHNazuKy 3a Gpopmamu CTpaxoBHKa;

4) Jlorosip crpaxysaums (Iloxic);

5) TMacmopt a60 KOBiAKy PO THMYACOBE/MOCTIITHE MPOXKUBAHHS HA TEPUTOPIT YKpaiHi;

6) JloBigKy mpo MpHCBOEHHS ifeHTHIKAIHHOr0 HOMepy (3a HASBHOCTI) Ta TOKYMEHT, SKHi
MoCBiTUye 0co0y, sika Ma€ MPABO HAa OTPUMAHHs CTPAXOBOI BUILIATH 3riHO 3 JloroBopoM;

7 CBIZIOLTBO PO HAPOJPKEHHS — JIUIsl HETIOBHOJITHIX 0Ci0, 1110 He K0CsrIH 16-TH poKiB;
8) TloBHi pexBisuTn GaHky (BumMCKa 3 OaHKY) ISl 3apaxyBaHHs CTPaxoBOI BHILUIATH Ha
PO3paxyHKOBHII PaxyHOK OJepiKyBada

7.7. Po3mip Takoi BHILIATH HE MOXKE HEPEBHILYBATH BapTiCTh AHAJIOTIYHHX MEAMYHHX IOCIYr B
JIKYBaJIBHO-TIPO(ITAKTHYHEX 3aKiagax AeprKaBHOI, BiZOMYOI Ta KOMyHaIbHOI (OPMH BIACHOCTI, 3
SIKUMH CIIIBIIPALIFOE ACHCTYIOYa KOMITaHis
7.8. Sxio CtpaxyBalnbHUK / 3acTpaxoBaHa 0c006a He Ma€ MOXIIHBOCTI 0coOUCTO HagaTu CTPaxoBUKY
opuriHanu 3asiBH, (iHAHCOBHX Ta MEAMYHMX JOKYMEHTIB, a Tako 3aBipeHi CTpaxyBalbHHUKOM /
3acTpaxoBaHOIO 0CO0O0I0 KOIii iHIIMX BHINE3a3HAYCHUX JOKYMEHTIB, sIKi HONEPEIHbO HAIPABISIN HA
eNeKTpOHHY ~azpecy: Mmed@euroins.com.ua, TO Taki JOKYMEHTH MaioTh OiTH  Hajicmani
PEKOMEHIOBAHMM JIHCTOM Ha mnomToBy aapecy Crpaxosuka: 03150, m. Kuis, Byn. Beamkxa
BacuabkiBebka, 102. Ilicns orpumansst Big CTpaxoBHKa MiATBEPIXKCHHS IMOAO iX JOCTATHOCTI Ta
npaBHIbHOCTI 0opmiteHHsT, CTPaxOBHK NMPHiIMa€ PileHHs MIOAO 3A1HCHEHHS CTPax0BOI BUILIATH.
7.9. JIoKyMeHTH, sKi MOJAIOThCs Ul OTPHMAaHHs CTPAaXOBOi BHILUIATH, NOBHHHI OyTH JIOCTOBIpHI,
nozaHi B 00cs3i, skoro Bumarae CTpaxoBHK, 0pOpMIICHI Ta 3aBipeHi HaJISKHUM YHHOM.
7.10.  Iporsirom 10 (zecsitn) poGOYMX JHIB 3 [HS OTPUMAHHS BCIX HEOOXIZAHHUX JJOKYMEHTIB, 3TiHO 3
TIeperikoM, 10 HaBeJeHUH y . 7.6 mporo JloroBopy, CTpaxoBHK CKIIafae CTPaxOBHil akT Ta mpHiiMae
PpiIIeHHSs PO 341 CHEHHS CTPaX0BOi BUILIATH a0o IPO BIAMOBY y CTPaxoBiii BUILIATI.
7.11. Y pasi npuiHATTS pilICHHS PO BiAMOBY y CTpaxoBiii Bumiati CTpaxoBuK npotsrom 5 (i’stu)
poGoUNX AHIB 3 AHS NPHUIHATTS TaKOro pimieHHs moBizomisie mpo ne CTpaxyBanbHuKa (3acTpaxoBaHy
0co0y), B ICHMOBIH (opMi 3 0OTPYHTYBAHHSIM IIPHIHHA BiIMOBH.
7.12.  Crpaxosa Bumuiara 3jiiicioersest CTpaxyBaibHUKY (3acTpaxoBaHiii 0co6i) BIpoaosxk 5 (1’ stu)
po6oUNX NHIB 3 HS CKJIAJaHHs CTPAXOBOIO aKTy.
7.13. 3BaraibHa cyma CTpaXOBHX BHILIAT 32 OJHMM a00 ACKIIbKOMA CTPAXOBHMH BHIAIKAMH, 11O
cTanucs i3 3acTpaxoBaHOK 0cobor0 B mepioxn xil JloroBopy, He MOXKe NEPEBHUILYBATH CTPAXOBY CyMy
(mimiT BiamoBinaneHOCTI), BcTaHOBNIEHY y JloroBopi [1st BiAnoBiaHOI 3acTpaxoBaHoi 0coOH.
7.14. Y pasi 3ailicHeHHs CTPAaXx0BOi BUIUIATH 3arajibHa CTPAaxoBa CyMa, CTPaxoBa CyMa Ha BiAIOBiHY
3actpaxoBaHy oco0y Ta BIiANMOBimHI JIMITH BiANMOBiZaNbHOCTI, BCTaHOBIEHI wuM JlOroBopom,
3MEHIIYIOTBCS Ha POo3Mip cTpaxoBoi Bumiati. CTpaxoBa cymMa Ha KOXKHY 3acTpaxoBaHy 0co0y Ta JiMiTH
BIAMOBIJAIBHOCTI BBAXKAIOTHCS 3MCHIICHHMU 3 IaTH HACTAHHS CTPAXOBOTO BUIANIKY.
7.15. Bapricth eKCTPEHOi MEIMYHOI JOIOMOrH, HalaHOi 3acTpaxoBaHiii 0c00i, BH3HAYAETHCS
MEIUYHHUM 3aKJIaJ0M, 110 ii Ha/iaB, y Mexkax BapTOCTi JIIKyBaHHs, BCTAHOBJICHO] BifnoBigHo 10 ITopsiaxy,
3atBepkeHoro MO3 Ykpainu.
7.16.  BpaxoByloun 0COGINBOCTI KOHKPETHOTO CTPAXOBOTrO BUMAAKY, CTPaXOBHK Mae NPaBo BUMAraTH
iHIII JTOKyMEHTH, HDK BH3Ha4eHi . 7.6. mporo Jlorosopy.

3) a written application for payment of insurance indemnity and explaining circumstances of the
insured event in forms of the Insurer;
4) Insurance contract (Policy);
5) passport or certificate on temporary/permanent residence on the territory of Ukraine;
6) certificate on record of the tax payer identification number (if any) and a document certifying
the person who is entitled to receive insurance indemnity in accordance with the Policy;
7 birth certificate - for minors under the age of 16;
8) Full details of the bank (an extract from the bank) for enrollment of insurance payments to the
payee's account
7.7.  The amount of such payment may not exceed the cost of similar medical services in medical
and preventive institutions of state, departmental and communal ownership, provided by this
Agreement and with which the Assisting Company cooperates.
7.8. the Insured / Insured person () is not able personally to provide the Insurer with the originals
of the Application, financial and medical documents, as well as copies of other above-mentioned
documents certified by the Insured / Insured person (), which were previously sent to the email address:
med@euroins.com.ua, then such documents have to be sent by registered mail to the Insurer's mailing
address: 03150 Kyiv, 102 Velyka Vasylkivska str.. Upon receipt of confirmation from the Insurer on
their adequacy and correctness, the Insurer makes a decision on the implementation of the insurance
indemnity.

7.9.  The documents submitted for the insurance payment must be reliable, submitted in the amount
required by the Insurer, drawn up and certified properly.

7.10. The Insurer shall within 10 (ten) working days following the receipt of all the required
documents as indicated in the clause 7.5. thereof prepare an insurance report for indemnity payment
and decide upon payment or refusal of the insurance indemnity.

7.11. Incase of the refusal to pay the indemnity, the Insurer shall inform the Insured (Insured person)
in writing within five (5) working days from the date of such decision together with reasons thereon.
7.12.  The indemnity shall be paid to the Insured (the Insured person) within 5 (five) working days
since the date of the insurance report for indemnity payment.

7.13.  The total amount of the insurance indemnity under one or several insured events occurred with
the Insured person during the term of this Policy shall not exceed the insurance amount (liability limit)
stipulated for by the Policy for the respective Insured person.

7.14. In case of indemnity payment, the total sum insured, as well as the sum insured per respective
Insured person and respective liability limits established hereby shall be reduced by the amount of the
indemnity payment. Sum insured per each Insured person and liability limits are deemed reduced from
the date of insured event occurrence.

7.15.  The cost of the urgent medical aid provided to the Insured person shall be determined by a
health care institution that provided it within the cost of treatment established by the Order as approved
by the Ministry of Public Health if Ukraine.

7.16.  Considering particulars of each of the insured event the Insurer shall be entitled to request
other documents in addition to those listed in the clause 7.6. therof.

8. MOPSIIOK BUPILIEHHS CIIOPIB

8. DISPUTES SETTLEMENT PROCEDURE

8.1.  Cnopu mix CTpaxyBalbHUKOM, 3aCTPaX0BaHO0 0C06010, CTPAXOBUKOM BHPILIYOTHCS LLISXOM
neperoBopiB. Y pasi HENOCATHEHHs 3rOAW, pO3B'SAI3aHHS CIOPIB 3MIHCHIOETbCS y HOPSIKY,
BCTAHOBJICHOMY YMHHHMM 3aKOHOJaBCTBOM YKpaiHU

8.2.  Ilpu BupiluIeHHI NUTaHb, WO He BperyibosaHi JloroBopom, CrpaxyBaibHHK, 3aCTpPaxoBaHa
ocoba, CTpaxoBHK KepyioThes [IpaBumaMy CTpaxXyBaHHS Ta 3aKOHOJABCTBOM Ykpaiuu. ITpu HacTaHHi
CTPaxoBOTO BHNAAKYy Ta y pa3i BHHUKHEHHsS KOINi3iii y 3acTocyBaHHI mosjoxeHb IIpaBui 10 1poro
JloroBopy, MpiOPUTETHY CHITy MAIOTh MONOKEHHS 1150r0 JloroBopy.

8.1. All disputes that arise between the Insured, the Insured person and the Insurer shall be settled
by negotiations. If the Parties fail to reach Policy, the disputes are settled judicially, according to the
effective Ukrainian legislation.

8.2 While settling disputes not regulated by this Policy, Insured, Insured person and Insurer are
guided by the Insurance Rules and Ukrainian legislation. Upon occurrence of the insured event and in
case of conflicts in applying of provisions of the Rules and the Policy, the provisions of the Policy are
of priority.

9. IHIII YMOBH

9. OTHER CONDITIONS

9.1. CrpaxyBaJbHUK Ta 3aCTpaxoBaHi 0co0H, BU3HAYCHI B 1IboMy JlOroBOpi, Hafal0Th OE3BigKINYHY
3rojly Ha Te, 110 3 AHA nignucanus CTpaxyBajbHMKOM 11b0ro JIOroBopy Ta HpOTArOM BCHOTO CTPOKY Aii
uporo Jloroopy CTpaxoBHK Mae NpaBo OTPUMYBATH BiJl MEIMYHOIO MEPCOHANY 3aKIAIiB OXOPOHH
370pOB’s, 3 SKMMH CHIBIpaIioe ACHCTyIo4a KOMIaHis, Oyab-iki Bimomocti mpo CTpaxyBanbHHKA Ta
3acTpaxoBaHHX 0ci0, 10 3rigHO 3 3aK0oHOM YKpainu «OCHOBH 3aKOHOABCTBAa YKpaiHM NMPO OXOPOHY
370pOB’si» CKJIAJAIOTh JiKAPChKy TAEMHHIIO Ta HajaBaTH iHGOPMALiI0 NPO YMOBH CTpaXyBaHHS
BIAMOBIAHO 110 11bOro JIoroBoOpy, sika € HEOOXiTHOKO ISt HOr0 BHKOHAHHSL.

9.2. Iepenik nependayeHux crpaxoBuM mokputTsim JIII3, akTyanbHHII Ha MOMEHT yKIaZaHHS

JloroBopy, Ctpaxouk Hajae CTpaxyBajbHHKY, 3a 3alMTOM, IUISXOM HAJICHJIAHHS €JIEKTPOHHOTO

noBigomienus. [lepenik ta kiacubikawis JII13, 3 skuMu criBHpanioe ACHCTyI04a KOMIIAHIs, Moxe OyTu

3MiHeHnit npotsrom Aii Jlorosopy npo mo CrpaxoBuk He 30008’ s13aHui moBigoMsTH CTpaxyBagbHUKA.

AkryanbHa iHopmanis HamaeThesst CTpaXyBaldbHHKY 3a HOTo 3amuToM abo po3MilleHa Ha caiTi

ToapucTaa.

9.3. Leii JloroBip ckmageHo yKpaiHCBKOIO Ta aHTJIHCHKOIO MOBaMH. Y BHIAAKy po3OiKHOCTEH mpu

TIIyMa4deHHi yMOB Jl0roBopy yKpaiHChKOIO Ta aHIIIIHCHKOIO MOBAMH, YKPATHCHKHI TEKCT MA€ IIEPEBAKHY

cuy.

9.4. Iigmucanusm nporo Jlorosopy CTpaxyBaibHHK MiATBEPIKYE HACTYIIHE:

a) wo HoMy 0 yKiaJeHHs 3a3HaueHOro Jlorosopy crpaxyBaHHs CTpaxoBHKOM Oyl0 HajaHo
inopmariio, mepenbaveny wacTuHOIO Jpyroio crarTi 12 3axony VYkpaimm «lIpo dinancosi
TOCITYTH Ta JeP)KaBHE PEry TIOBaHHS PHHKIB (DiHAHCOBHX MOCITYT».

b) 3 ymosamu Jlorosopy Ta [TpaBunamu CTpaxyBadbHUK O3HAHOMIICHUI Ta 3TOHMIA;

C)  3romy 3acTpaxoBaHOi 0COOM Ha CTPaXyBaHHs OTPHMAB;

d)  Bigomocti mono inentudikauii CrpaxyBanbHuka / 3acTpaxoBaHoi 0co6H € J0CTOBIPHUMH

e)  inentudikauis ta Bepudikauis CrpaxyBanbHuka 3ailicHena CTPaxoBUKOM BiMOBIAHO 10 BUMOT
3axoHy Ykpainu «IIpo 3amobirasss Ta mpoTHAio Jeranisauil (BiIMUBAHHIO) JOXOAIB, OACPIKAHIX
3I0YMHHUM LUBIXOM, (IHAHCYBaHHIO TEpOpHU3My Ta (DIHAHCYBAHHIO PO3MOBCIOUKCHHS 30poi
MAacOBOTO 3HHILICHHSD

Binnosinno no 3akony Ykpainn «IIpo 3axuct nepconansuux manux» Ne2297-VI Bin 01.06.2010 poxy,

CrpaxyBanbHUK Ta 3acTpaxoBaHa 0co0a Haal0Th OE3BIIKIMYHY 3ro/Ty Ha 06pOOKY MEpPCOHANBHUX JaHUX

3araJlbHOrO Xapakrepy (Tpi3BHILeE, iM’s, O GaThKOBI, aTa HAPOJPKEHHS, MIiCILIe TIPOXKUBAHHS, CEpis Ta

HOMep NacropTa, iHAMBiAyaIbHUI IOJATKOBHII HOMEP TOIIO), & TAKOXK BPA3IMBHX NEPCOHANBHUX JaHUX

(DaHuX, IO CTOCYIOTBCS 370POB’si 0co6H) CTPaxOBHKY 3 METOKO 3AIHCHEHHS CTAaTyTHOI IISUIBHOCTI, a

came: a7 3abe3medeHHs peanisauii BIJHOCHH y cdepi cTpaxyBaHHs, IEpeCTPaXyBaHHs BIJMOBIAHO 10

3akony Ykpainn «IIpo cTpaxyBaHHs», a TaKOXK BIIMOBISIOTHCS BiJ IMHCHMOBOTO IOBIJOMICHHS IPO

repesiady MepcoHalbHUX JAaHHX TPETIM 0c00aM 3 METOKO 3a0e3IeYeHH s BUIICBKA3aHOI METH.

9.1.  The Insured and the Insured persons specified in this Agreement give irrevocable consent to
the fact that from the date of signing this Policy by the Insured and throughout the term of this Policy
the Insurer is entitled to receive from the medical staff of the health care establishments with which the
Assisting Company cooperates any information about the Insured and Insured persons, which
according to the Law of Ukraine "On fundamentals of the legislation of Ukraine on health care"
constitute a medical secret and provide information on conditions of insurance according to this Policy,
which is necessary for its implementation.

9.2.  The list of MPI provided by insurance coverage is relevant at the time of concluding the
Agreement, the Insurer shall provide to the Insured, upon request, by sending a message via e-mail.
The list and classification of MPIs with which the Assisting Company cooperates may be changed
during the term of the Agreement, of which the Insurer is not obliged to notify the Insured. Up-to-date
information is provided to the Insured upon his/her request or posted on the Company's website.

9.3.  This Policy is drawn up in Ukrainian and English languages. In case of any contradictions in
interpretation of the Policy conditions issued in Ukrainian and English, the Ukrainian version will
prevail.

9.4.  The Insured confirms the following by signing this Policy:

a) that before concluding this insurance agreement the Insurer provided him with information

stipulated by the second part of the article 12 of the Law of Ukraine “On Financial Services and
State Regulation of Financial Services Markets”.

b)  the Insured agreed and accepted terms of the agreement;

c) the Insured received consent of the Insured person for insurance;

d) Identification details of the Insured / Insured Person are reliable.

e) identification and verification of the Insurer is carried out by the Insurer according to
requirements of the Law of Ukraine “On prevention and counteraction to legalization
(laundering) of income gained in the criminal way, to financing of terrorism and financing of
distribution of weapons of mass destruction”

According to the Law of Ukraine “On Personal Data Protection” No. 2297-VI as of 01.06.2010, the

Insured and the Insured person gives irrevocable consent for processing his personal data of general
character (surname, name, date of birth , place of residence , number and series of passport , individual
tax number , etc. ), as well as sensitive personal data (data relating to the person's health) to the Insurer
in order of performing its Charter’s activities, namely to ensure the implementation of relations in
insurance, reinsurance according to the Law of Ukraine On Insurance, the Insured as well refuses of
the written notice regarding transfer of his personal data to third parties in order to ensure the above
goals.

10. NIAMUCHU CTOPIH / SIGNATURES OF THE PARTIES:

CTPAXOBHK / THE INSURER

CTPAXYBAJIbHUK / THE INSURED

Maxkosiii Quiena JImutpisHa /

HMEDE FIDEL /
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